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Introduction:

The JD Power 2010 Gas Utility Customer Satisfaction Study ranked
utilities on a variety of customer satisfaction criteria. In the South
Large Segment, 7 gas utilities were compared. In the Midwest Large
Segment, 17 gas utilities were compared.

The following document provides a competitive analysis of the
websites of the top 8 of these 24 companies. Specifically, this
document focuses on the areas of online account use and creation,
and billing and payment functionality and information.

Top 8 Companies Analyzed: PSNC Energy, Texas Gas Service,
Oklahoma Natural Gas, Alagasco, MidAmerican Energy, Xcel Energy,
Vectren and Atmos Energy.



PSNC ENERGY

JDP South #1

Notes:

Product or
Service?

Area is called
“online account”
or “online
account access.”
Not capitalized or
branded as a

product.

Login/Register

Login box on
home page and
top of every
page.
Registration page
asks for account
number only on
first screen —
before you see or
are asked any
other info.

Online
Payments

For BA: with
PSNC online
account for free,
or MyCheckFree
(no fee given).
For CC, with PSNC
online account
for free IF YOU
GO PAPELESS, or
BillMatrix (fee is
$3.50 per
transaction).

Auto Pay/Draft

With account —
eDraft page says
bank account
only, but
payment options
page says you can
set up CC
autopay for free
if you enroll in
paperless billing.

Online Bill

Yes — referred to
as “Paperless”
billing. Incentives
to go paperless
include free CC
payments
through PSNC
online account.
Customer is sent
email when bill is
ready to be
viewed online.
Customer can
elect to get email
reminder day bill
is due.

Budget Plan

Called “Budget
Billing.” Bill
estimated for 12
months and
spread over 12
months. Budget
Billing web page
says sign up by
phone, but on
online account
page it says you
can sign up there.

Mgmt/History

Services include
*View
current/past bills
*Analyze usage
*Sign up for
payment
reminders

*Add spouse to
account
*Update bank
info *Update
contact info and
billing address



C PSNC ENERGY.

Natural Gas. Making Everyday Life Better>

FFACE  k Contact Us  k Site Map | m

FProminent Login box
on home page, and
link to register for
account.

F residential services

Account Sign In ' * builder/developer services

I r.. ] < +
J ¥ zmall to medium business
sign in * large volume business

¥ zave energy and money

Ei i username or
Y F my community
Register for an online scoount

Links to account/
payment pages.

Welcome to PSNC Energy

_ b o . .
PSMC Energy brings the comfort and Is h!atural_ Gas view your bill
convenience of natural gas to your home, available in
business and community. We focus our

¥ zign up for service

T 15 ? b regic o
resources on delivering clean, efficient your area: register online account
natural gas to vou in the safest, most Just ask... ¥ analyze your gas usage
reliable way possible. We make our
services convenient for vou — with online
resources you can access anytime. We
thank you for yvour business and look b safety
forward to serving vou. ¥ news room

¥ Ezpaiiol

¥ about FSNC Energy
Tell Me About -

¥ financial statements

appliance repair plans natural gas logs in-home energy audits ¥ careers at PSNC Energy

¥ using pEncenergy.com

¥ SCANA Corporation
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€ pSNC ENERGY.

Natural Gas. Making Everyday Life Better

Registration :
“Steps” shows where you are in
registration process.

Step @) of (2)

Create a username and password in two steps:

1. Provide account number

2. Create username & password
“Required field

Where can I find my PSNC Energy account
number?

You'll find your 13-digit account number on the top of
yvour PSNC Energy bill.

If vou are unable to locate vour account number, call
our 24-hour Customer Service at 1-877-776-2427
for assistance. Due to our privacy policy, we do not
send account numbers via e-mail.

Trying to sign up for service?
Visit Set Up Service for a list of W

* Home » FAQs » Contact Us  » Site Map

Provide Account Number

To create a username and password, you must be a
customer.

* PSNC Energy Account #:

/

Asks for account number first to
ENSUre Useris a customer.

need.

Ifthey dont have account,
gives link to set up semvice

SCAMNA Corporation © 2000 - 2010 | privacy policy | terms and conditions




C PSNC ENERGY:

Natural Gas. Making Everyday Life Better| Same account
sign-in box on
Account Sign I Bvery page.

Foegot usememe or password?

Home FFAQs »ContactUs wsitemap | | [EZEN

= residential servic

- rate plans

- my online account
- - read my meter
Reqister for an online sccount

My Online Account _ billing & payments

~ why e natural gas

What do you want to do with your PSNC Energy account today? - products
- SErvi

- natural gas vehicles

My Online Account

- moving?

Pay my bill
- What you can do
: with an Online
Sign up } builder/developer services
» small to medium business

} large volume business

= = . } save energy and money
Interested in an online account? Sian up now or read further to learn about the

many benefits. b my community

& View your statement any time. Just sign in above, and there it is. No envelope to
. No bill to get lost.

» pay your bill

Payment

options your bill online anytime. Use =Draft to have the bill amount automatically b view your bil

— your bank account the same time every month. To make one-time ¥ sign up for service
payments, uge 2Pav to choose the specific day or pay immediately with a _ _
credit/debit card. (With ePav, you can pay along-the-way in more manageable ¥ register online a
amounts until your bill is due. eDraft and ePay are free, Credit/debit card » analyze your gas u

payments are free when you go paperless.)

& Afraid you'll forget to look at your bill? No problem. Sign up for paperless billing,
and we'll notify yvou via e-mail each month when your new bill is available. (You ¥ safety
can even reque:st that we send you an e-mail reminder the business day before b news room
your bill is due.)
} Ezpaniol
& With an online account, you can use our Energy Analyzer (residential accounts
. o - ¥ about PSNC Energy

only) to get an in-depth look at your monthly energy usage. Learn how

temperature changes impact yvour bill, too. ¥ financial staterments
« Try out our Bill Estimator. It's an easy way to get an idea of what to expect ¥ careers at PSNC Energy
before your next bill arrives by looking at the way you use energy. P Using psncenergy.com

& GO paperless and receive an e-mail when your bill is available for viewing onling
(and skip the paper bill). Pay it online using eDraft (no checks to write or
envelopes to buy). » SCANA Corporation

An online account is the easiest way to pay your PSNC Energy bills, and access the
many tools available to help you manage your energy usage.

terms and conditions




C PSNC ENERGY.

Natural Gas. Making Everyday Life Better |

Same account
sign-in box on

Account Sign In
every page.

Username
F azanmord sign in

Forgot usemame or password?

Register for an online account

Billing & Payments

remember, with any of our online payment options
you can eliminate your paper statement by choosing
to go paperless. It's easy, it's free, and it's good for

the environment.

Go Paperless

Make egual pavments witHEudqet Billing )

Payment Options

FHome

PFAQs P Contact Us  »Site Map

ime payments

atic monthly

pay online now

Billing Tools

n my bill

« Bill Calculator
e Explain My Bill

e Third Party
Naotifications

Info
separated
by account
type (bank
vs CC)

PSMC Energy makes it easy for you to pay YOUR way.
Just choose the payment option that best meets your
needs:

small to medium business

large volume business

Payment Ba Credit/Debit per Money save energy and money
Options Accou Card eck Order -
my community
web M ||

Mail

=l | &) pay your bill
Phone IZI Iﬂ view your bill

In Person M [ | M sign up for service

register online account

analyze your gas us

Web Payments

¥ zafety

Link to web pages
with maore info.
fank Accounts

« PSNC Energy Online: Usagrdur checking or savings account tdynake secure v
one-time payvments (ePay] with no commitments or set up automatic monthly
payments (ebraft) and forget about it. The choice is yours and it is free! ¥ Espariol

¥ about PSNC Energy

news room

+ MyCheckFree®: MyCheckFree is a provider of online billing and payment
services. Each month yvou'll receive an e-mail from MyCheckFree with instructions
on how to view and pay your bill. Visit the MyCheckFree website to get started.

External link
“PAcredit/Debit Cards

¥ financial statements

- ¥ careers at PSNC Energy
ILmkto account login page I )
¥ using psncenergy.com

: A\
« PSNC Energy Online: Make one-time credit card pavments or set up automatic
monthly payments for free when you go paperless. Available to Residential
Accounts only.

¥ SCANA Corporation

BillMatrix: PSNC Energy's phone payment provider, can also take your
payments at their website. Use your Visa, MasterCard, Discover, Electronic
Check, PayPal™, or ATM Debit Card. (BillMatrix assesses a $3.50 fee for this
service.) Visit BillMatrix to make a payment.

External link |

VISA ¢ =
EXPRESS
:

Other Options

Pay by Mail



( PSNC ENERGY. »Home FFAQs »ContactUs b Site Map

Natural Gas. Making Everyday Life Better >

Account Sign In

sin in

B 2

Reqgister for an online acoount

With ePay, vou get the flexibility to pay your PSNC Energy bill online any time prior
to its due date.

When vou sign up for ePay, you provide us with the bank account from which you
want to pay your bill. View your bill online any time. When you want to pay your bill
{any time before the due date), you simply select Pay Online, confirm the amount to
be paid and click Submit Payment. We withdraw the funds to pay vour bill using the
account information you provided.

ePay is like eDraft, only you decide every month when yvou want to pay vour bill
rather than having it paid automatically the same day every month. ePay also
enables you to make partial payments prior to yvour bill's due date. That way, if vou
find vourself with 2 higher than normal bill, yvou can pay along-the-way in more
manageable amounts until yvour bill is due.

You can sign up for ePay using your online account. You can sign up for an online
PSMC Energy account at any time.

If yvou ever decide to change the account from which vour payment is withdrawn,
simply sign in to your account and make yvour changes.

« residential services

- customer service center

- rate plans

- my online account
- read my meter

- emergency?

- payment locations
- safety

- billing & payments

se natural gas

- natural gas vehicles
- moving?
mforts of Home®

- service area map
b builder/developer services
¥ zmall to medium business
b large volume business
} zave energy and money

b my community

¥ pay your bill

¥ view your bill
b sign up for service
b register online account

} analyze your gas usage

¥ zafety

* news room

} Ezpariol

} sbout PSMC Energy

¥ financial statements




( PSMG E"EHGE PHome PFAQs FContact Us Pk Site Map | m

Natural Gas. Making Everyday Life Better™

Account Sign In

- residential services
-

- customer service center

g - rate plans

E z d my online account

_— read my meter
Register for an online scoount

With eDraft, vou can pay your PSNC Eneray bill automatically the same day every products
month. Just select the date and provide us with your bank account information. ©n T TEs
the specified day each month, we will draft vour designated bank account.

payment |t

natural gas vehicles
. . . T 2
It's easy, and it takes the worry out of remembering to pay your bill every month. moving:
Plus, it helps with budgeting because you know when to expect the funds for yvour e E=In i e
payment to be withdrawn from your account. service area map
. . . . b builder/developer services
You can sign up for eDraft using yvour online account. If you don't have an 4 =
online account, sign up Now. b small to medium business
. . . 3 I
If yvou ever decide to change the bank account from which vour payment is large volume business
withdrawn or the date that it occurs, simply sign in to your account and make your } =ave energy and money
changes.

Billing & Payments _

Jpdate aDraft & Bank nfa

b my community

+ pay your bill

Wour account is currently enrolled in eDraft, Your ) ) [ For service
checking or savings account will automatically be = el — [ update | sign up for service

drafted eath month.

add bank account | } register online account

b analyze your gas us

eDraft Date b zafety
Current Draft Date F news room

} Ezpaniol

¥ about PSNC Energy

¥ financial statements




san in

Forgot usemame or pessword?

Register for an online account

Paperless Billing

Say Goodbye to Paper Bills

Eliminate your energy bills - at least on paper - by signing up for paperless billing
with PSNC Energy. It's easy, free and makes life just a little easier. It also reduces
vour consumption of paper, which is good for the environment!

Here's how it works:

With paperless billing from PSNC Energy, we send you an e-mail and let vou know
when you can view your current bill online. You simply sign in to your account online,
view your bill electronically and then choose how to pay it. (We offer a number of
options, including our convenient &l and Draft options, which enable you to pay
vour bill online. Click on the links provided or see below for more details.)

Concerned you'll forget to pay your bill if you dont have a paper copy in front of
you? Don't worry. We'll even send you an e-mail reminder the day your bill is due. If
you ever do want a paper bill, it's easy to print out a copy from your computer. You'll
also always have access to up to 24 months of past bills, as well as to payment
history.

Plus, your online account — including vour bill - is always secure. Only you can
access it using your username and password.

Here are just some of the benefits of paperless billing:

» There's no waiting for your bill to arrive by mail.
» There's no envelope to open - or to discard.

+ You don't have to worry about putting your bill in a safe place until you're ready
to pay it - and then panicking when you can't find it.

Add to that the benefits of online bill paying - no checks to write, no stamps to stick,
no envelopes to address - and you can see just how convenient going paperless

Existing ePay and eDraft Customers

If you already have online account access and are enrolled in one of our
electronic payment options (ePay or eDraft), just select “e-mail” as your billing
preference.

Customers Not Signed Up for Electronic Payment Options

If you're not already signed up for online account access, first sign up for online
account access by clicking on the "New User” link in the Sign In box voull see at the
top of your screen. Follow the prompts for registering your account anline.

If you have online account access or just signed up for it, go to” Pawment Options”,
and choose one of our electronic payment options: eDraft,

« eDraft. With eDraft, you can pay yvour bill the same day every month. Just select
the date and provide us with your bank account information. On the specified day
each month, we will draft your designated bank account.

ePay. With ePay, you get the flexibility to pay your bill online any time prior to its
due date. Just provide us with the bank account from which vou want to pay your
bill. View your bill online any time. When you want to pay it (any time before the
due date) you simply select Make a Payment and then click on ePay. We
withdraw the funds to pay the bill using the account information provided.

Credit/Debit Card. Make immediate one-time payments or set up automatic
monthly payments for free when you go paperless.

Then choose "e-mail” as your billing preference. It's that easy.

Start enjoying the convenience of paperless billing today. Save time, eliminate some
of the hassles in your life and do something good for the envirenment by reducing
your consumption of paper.

terms and conditions

payments

e-time payments
monthly

- go paperless
- budget billing
cplain my bill
y y bill
mate my bill

builder/developer services
small to medium business

large wolume business

save energy and money

my community

pay your bill

view your bill

b safety

¥ news room

» Espaiiol

¥ about PSNC Energy

¥ financial statements

¥ careers at PSNC Energy

¥ using psncenergy.com

¥ SCANA Corporation




Natural Gas. Making Everyday Life Better >

Account Sign In

et

Fomot usemame or password 7

Register for an online account

@udget Billin@

Sign up for Budget Billing and avoid fluctuations in your PSNC Energy bill. We'll
estimate vour bills for the next 12 months and spread that amount into 12 equal
payments, which will be your monthly Budget Billing payment.

For each of the next 12 months, your bill will show vour actual usage, vour total
amount due, and your special Budget Billing amount.

We regularly check your account to prevent large balances from adding up. Usually,
yvour monthly Budget Billing amount will not change during the year. However, an
adjustment to vour account may be necessary under certain circumstances,
including if:

+ Your billing rate changes.

+« You add or eliminate equipment resulting in dramatic increases or reductions in
your natural gas usage.

+ Your natural gas usage changes significantly due to weather abnormalities.

After 12 months, we'll recalculate vour bill based on yvour actual usage.

If the total amount you paid during the 12-month period is less than your actual
billing amount (vou owe us), then you can either pay the difference in full or have
the difference added to your recalculated amount for the next 12 months.

If the total amount you paid is more than your actual billing amount (we owe vou),
then we'll apply that amount to vour recalculated amount for the next 12 months.

( PSNC ENERGY. »Home PFAQs PContact Us P Site Map

60 sign up for Budget Billing, call our Customer Service Center at 1-3??-??6-242?)

» residential services
- customer service center
- billing & payments
- one-time payments

- automatic monthly
payments

- go paperless
- budaget billing
- explain my bill
- analyze my bill
- estimate my bill
- why choose natural gas
- products
- zervices
- natural gas vehicles
- moving?
- Comforts of Hl:ll'I'IE:E
- Service area map
¥ builder/developer services
¥ zmall to medium business

} large volume business

b zave energy and money

P my community

¥ pay your bill

F view your hill

¥ zign up for service

} register online account

» analyze your gas wu:

F zafety

F news room



E PSNC ENERGY. bHome PFAQs bContactUs bsitemap | | [EEEN

Natural Gas. Making Everyday Life Better

Account Sign In

iemiin

Forgot username or d?
Register for an online account - ,
- safety

@ustom er Service Centeb - billing & payments

natural gas

* residential services

- customer service center

- rate plans

- my online
- read my

- EMergen

- payment

Welcome to the PSNC Energy Customer Service Center, where we're always at your
service, We operate 24 hours a day, seven days a week. If you don't find what
voure looking for here, send us an e-mail or call us toll-free at 1-877-776-2427.
We're ready to assist you any way we can.

- natural g

- moving?

How Can We Help - ar _ ——
L =1 d map

& Report an emergency or gas leak * builder/developer services
s Find a payment location What yaou can do * small to medium business
» Assistance programs with an online * large volume business
e Rate plans account: save energy and money
+« Read my meter / ¥ my community
=
/ Online Account: Fast, Free & Easy \ » pay your bill

\ Reagistering for an online account is the easiest way to manage » view your bill
your PSNC Energy service, and to access the many tools PSNC _ i _

- Energy offers to help you manage your energy usage. ¥ sign up for service

Pay Your Bill Your Bill

One-Time payment View vour current bill

Automatic monthly pavment View past bills

Use a credit card Analyze usage » cafety

Pay in person Sign up for payment reminders b news room

Start using Budget Billing
} Espariiol
Update Account ¥ about PSNC Energy

Change e-mail address

- } financial statements
Update billing address

Change bank information ¥ careers at PSNC Energy
Add/update spouse D uSTE pErEERELTI

Update vour contact information

. S/

¥ SCANA Corporation

SCANA Corporation ® 2000 - 2010 privacy policy terms and conditions
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HEA

Register online acoount

t usermname or 2

Residential Rate Plans

Providing you with outstanding natural gas service is our number one priority.

Qur current rates are shown below, as well as infarmation on tariffs, riders and
miscellaneous fees.

1If you need additional help, g-mail or call us at 1-877-776-2427.

Rate 101 - Residential Service (a)

PSNC Energy customers use natural gas for a variety of purposes in their homes
because of its reliability and efficiency. Rate 101 is our residential service rate
plan, and it has a winter energy charge and a summer energy charge.

This service is available for residential customers who own or rent a home,
condominium, mobile home or apartment.
Facilities charge $10.00 per month

Winter Energy charge $1.05026 per therm

2 rate
plans far

residential
customers

(November 1 - April 30)

Summer Energy charge $0.99531 per therm

(May 1 - October 31)

Rate 102 - High Efficiency Residential Service (a)

This discounted rate is available to a residential customer who qualifies for
service on Rate 101 and whose home meets the U.S. Department of Energy and
U.5 Environmental Protection Agency’s ENERGY STAR® for Homes qualification
standards, or equivalent. Qualifying customers pay .05 per therm less than
under otherwise applicable Rate 101.

Upan receiving documentation that a home qualifies, PSNC Energy will assign the
customer's account to Rate Schedule 102.

For homes that use equivalent means to qualify, a registered professional
engineer’s statement must be provided that states that the home uses no more
energy, on a per square foot basis, than an ENERGY STAR home qualified under
current ENERGY STAR for Homes guidelines.

Facilities charge $10.00 per month

Winter Energy charge $1.00026 per therm

(November 1 - April 30)
Summer Energy charge $0.94531 per therm
(May 1 - October 31)

How do I qualify?

To qualify, your home must be ENERGY STAR qualified, or meet equivalent
requirements. Please note, PSNC Energy does not rate or qualify homes for
energy efficiency.

1. Check with these ENERGY STAR builders and qualifiers to obtain qualification:
ENERGY STAR Builders
R Qualifiers

2. Once you obtain an ENERGY STAR certificate or equivalent documentation from
a builder or qualifier, you can mail, fax or e-mail to:

Builder/Commercial Group

PSNC Energy

PO Box 1398

Gastonia, NC 28053-1398

Fax: 704-810-3118

E-mail: PSNCBuilderGroup@scana.com

Should you have questions regarding the discount rate, please contact us
toll-free at 1-877-776-2427.

!Page continued on next screen... —

- rate plans

payments

e natural gas

small to medium business
large volume business
save energy and money

my munity

pay your bill
wview your bill
gign up for servi
register online

analyze your gas u

» zafety

¥ news room

» Ecpariol

¥ about PSNC Energy

¥ financial statements

¥ careers at FSNC Energy

* using psncenergy.com

» SCANA Corporation




(Second half of Residential Rate Plan page)

Rate 115 - Unmetered Lighting

Rate 115 is available for customer-owned, unmetered, gas lighting service. All
gas delivered is for use exclusively in permanently installed gas lighting devices,
including gas lanterns, connected to PSNC Energy’s distribution system. Monthly
consumption for billing under this rate schedule is determined based upon the
manufacturer’s BTU rating for each gas lighting device (see Tariff for Rate
Schedule 115 for billing formula). One facilities charge is billed per account. If you
add an unmetered gas light at premises currently receiving service, there is no
additional facilities charge.

Facilities charge $10.00 per month

Winter Energy charge %$1.05004 per therm
(November 1 - &pril 30)

Summer Energy charge $0.99509 per therm
(May 1 - October 31)

m 101 Rate Schedule (PDF, 10KB)
m 102 Rate Schedule (PDF, 10KB)
m 115 Rate Schedule (PDF, 6KB)

m C Customer Usage Tracker (16KB)
m D Gas Adjustment (16KB)

m Rules & Regulations (55KB)

Returmned Checks and Bank Drafts

$25.00

Reconnection - Non-Payment (b)

Residential - regular hours $65.00
After 5 p.m., weekends, holidays $95.00
Non-residential - regular hours $95.00

After 5 p.m., weekends, holidays $125.00

Footnotes:
(a) State excise tax applies to all natural gas deliveries.

(b) All reconnections that exceed one hour shall be billed the indicated rates per
hour.

el PSMC Energy is proud to partner with ENERGY STAR to promote energy
3 J\f efficient products and practices that save money and protect our
environment.

PEMNC Energy's Appliance Rebate Program has been approved by the North Carolina
Utilities Commission and may be subject to change or modification at any time.

SCANA Corporation © 2000 - 2010 | privacy policy | terms and conditions




TEXAS GAS SERVICE

JDP South #2

Notes:

Product or
Service?

Whenever they
have the login
box, it’s branded
as “myAccount”
with design
treatment of
lowercase “my”
in blue, and
“Account” in
black. However
they don’t ever
refer to this as a
product or
service within
copy (you never
see “my account”
in copy).

Login/Register

Account login
info is on the top
of home page.
Also a link to
Register just to
the right of the
login area.

To register you
need your
account number,
zip code and last
name OR
business name
(so residential
and business
customers use
same form.)

Online
Payments

Use ChoicePay
for any online
payments with
eCheck, CC or
debit card. Fee is
$1.50 per
transaction.

Auto Pay/Draft

Called Automatic
Bank Draft - With
account on their

site — checking or
savings only.

Online Bill

Yes — referred to
as “Paperless
Billing.” You will
get an email
when your bill is
available for
online viewing —
email has link to
website to view
bill.

Budget Plan

Called “ABC plan”
It is based on
your previous
billing history, but
doesn’t specify
how long, or say
how often your
plan is reviewed
or revised.
Doesn’t say how
to sign up (maybe
online in your
account?)

Mgmt/History

There are a lot of
navigation
elements
showing what
you can do, but
they all link to the
account log-in
page (when you
are not logged
in). Not sure if
they are direct
links if you are
logged in, or if
you can perform
all actions in
account (like sign
up for ABC plan)



Frominent Accont login

v Account  Sign In :
area, or button to register.

—_—E:E___:E TEXAS Username: Password:
<= (AS SERVICE Locw

Forgot your uzername or password? Retrieve it hers.

Mot a registered user?

REGISTER TODAY!

A DIVISION OF ONEOK

Pay My Bill My hccoung Customer Care  Save Energy & Money  Safety  About Us j2 Search

f
\

/ \ Customer Rate N

Texas Gas Service periodically
: pasts customer notices and
Save yourself the worry and postage and sign up to i tal st o rale
have your bill amount deducted automatically every reguests and other regqulatory

month from your checking or savings account. ;. Rocent posings ncude:

# Public Motice — El Paso
Service Area

Review these custemer noticez
and related filing documents.

Find out maore

\Paperless Billing 4

nunity Investment

There are lots of links to account and
payment info right on the home page.

,r‘”"‘r! k"‘/

vice Options & Billing and :'aj,'ml:“r'l’[_\ & Conservation 811 Call 811 before you dig.
o

 Account Options

\. Servics: 1-800-700-2222

Register Stop Service ABC Plan Conservation Program

¥ E-mail Customer Service
Payment Options Start Service Automatic Bank Draft Energy Saving Tips

To report a natural gas leak
Account History Tranzfer Service Paperlez=s Billing Natural Gaz Wehicles

or emergency, please call
Manage U=er Account VWaiver of Liability Froject Care Tax Creditz & Rebates 1-800-959-LEAK (5325).

- S

© Texas Gas Service. All rights rezerved. | Careers | Contact Us | Terms of Uze and Privacy Policy




vl Account  Signl
2. = Not a registered user?

REGISTER TODAY!
LOGIN

Username: Passwaord:

Forgot your username or pazsword? Refrieve it here

Customer Care  Save Energy & Money  Safety  About Us J Search
WY ACCOUNT HOME = MY ACCOUNT
Account History & Print
Manage User Account
Fayment Options
Username: |aze|enak |
Billing & Account 2ptions
Start Service Password: |"||" |
Stop Service Confirm Password: |llllll |
Transfer Service
Meter Reading Email: |anneze|enak@yahnn_cnm |
Confirm Email: |anneze|enak@yahnn.c:nm |
Secret Question: |What street did you grow up on? V|
MNeed account
Secret Answer: Glacier | info 1o register
for an account.
]

Yes, Texas Gas Service may send me
information and promotions via email.

Add Billing Account

Last Name/Business Name: | '2 Plezse enter the last

I name or business

Zip Code of Service Address:

name on the billing

Account Number: I acount.

REGISTER




TEXAS

hxz}hccnunt Sign In

Not a registered us

— = lsername: Passward:
—— REGISTER TODAY!
== (AS SERVICE e
. Forgot your ugername or password? Relreve il here.
A DIVISION OF ONEDK
EEVRNVRETIN [y Account  Customer Care Save Energy & Money  Safety  About Us ) Search
A,
PAY My BILL HOME = PAY MY BILL
Zinline Payment ;
ma Print
Autormatic Bank Draft
Find A Fay Staticn - :
' t Online Payment Automatic Bank Draft

Fay By Phone

Fayment Arrangements

“ou get to this page by
clicking on the Pay Wy
Bill tab at the top. NOTE,
All the sub-navigation
links take you to a page
within the My Account

Pay online with your WVISA,
Mastercard. Discover credit
cards. You may also use the
Star or Pulse debit cards or an
electronic check.

Payment Locations
FPay in person at any one of our
canvenient local pay stations.

Ly

These vendors may require a

This plan makes it easy for you
to pay your bill each manth.
Arrange to have the amount of
wour gas hill deducted fram your
checking or savings account.

Pay By Phone
Make a payment over the phone
with a credit card or e-check by

section. . using our Interactive Yoice
small senvice fee. Fesponse System at 1-800-700-
2443,
PaymentArrangements

Account Options : Service Options Biling and Payment  @% Conservation ] Gallay betaeyou

v - ey s -~
%, Service: 1-800-700-2
Regizter Stop Service ABC Plan Conzervation Program



TEXAS
(GAS SERVICE

A DIVISION OF OMECK

Pay My Bill Iim‘

PAYMENT OPTIONS T

Cnline Payment
Automatic Bank Dfaft
ABC Flan
Payment Locationis

Report A Pay Statipn
Payment

Pay By Phone

You get to this page by
clicking on the My
Account tab at the top,
then Payment Options.
MNOTE. it's different than
the page you get if you
click the Pay My Bill tab
(see previous screen.)

Account  Sign In
Not a registere
Username: Password:
REGISTER TODAY?!
LOGIN
Forgot your uzername or pasasword? Retrieve it here.
Customer Care  Save Energy & Money  Safety  About Us Search
HOME = MY ACCOUNT = PAYMENT QPTIONS
mm Print

Tex

il

t Online Payment

Gas Semice offers residential and commercial customers a selection of programs and

ices ranging from innovative payment plans to automatic bill payment.

Automatic Bank Draft

This plan makes it easy for you

<

FPay online with your VISA,
Mastercard, Discover credit to pay your bill each maonth.
cards. You may also use the Arrange to have the amount of

Star or Pulse debit cards or an your gas bill deducted from your

electronic check.

ABC Plan

IMake budgeting your energy
expenses easy by enrolling in
our average monthly payment
plan.

checking or savings account.

Payment Locations

Pay in person at any one of our
convenient local pay stations.
These vendaors may require a
small service fee.

\,‘ Report A Pay Station Pay By Phone
- Payment Make a payment over the phone
Use this page to report a with a credit card or e-check by
payment made at one of our using our Interactive Voice
authorized pay locations. Responss Systam at 1-800-700-
2443
 Account Options . Service Options t. Billing and Payment 3 Conservation B11 Call 811 befor

Register
Payment Optienz
Account History

Manage User Account

Stop Service
Start Service
Transfer Service

Waiver of Liability

ABC Plan
Automatic Bank Draft
Paperlezz Biling

Project Care

exas Gas Service.

All rights

Congervation Program
Energy Saving Tips
Natural Gas Vehicles

Tax Credits & Rebates

reserved. | Careers | Contact Us

%, Servioz: 1-800

*  E-mail Custom

To report a natur
or emergency, p
1-800-959-LEAK (!

Terms of Use and



¥ 'mg. Account  Sign In
EE*__% TEXAS Username: Password:

GAS SERVICE oo

Forgot your username or password? Retrisve it hers.

Not a rec

A DIVISION OF ONEOK

Pay My Bill Nl Customer Care Save Energy & Money  Safety  About Us Search
P&YMENT OPTIONS HOME = MY ACCOUNT = PAYMENT OPTIONS = ONLINE PAYMENT
N .
Cnline Payment & Print
Automatic Bank Draft
ABC Flan

You can conveniently make an online payment 24 hours a day. seven days a week through
ChoiceFay using an electronic check, debit card or credit card.

Fayment Locations

When you click it shows

Eepnrt.ﬂt[F'ay Station content on this same page.
Aymen (See next screen)
Pay By Phone © Have additional questions about Online Payments?

Mote, the text says you
have to pay through
ChoicePay, yet they
have their login box on
this screen. This would
probably be confusing
to customers,
especially if they dont
read the sentence.

mg, Account  SignIn

lsername: Fassword:
LOG N

Forgot vour uzername or password? Relrisve it here.

 Account Options Service Options t Billing and Payment @8 Conservation 811 Call

A % Seni

Reniztar Ston Servire AR Plan Cnnservatinn Pronram



£ TEXAS

'mg. Account  Signin

Username: Password:
(GAS SERVICE oo
. o Forgot your username or password? Relrie
A DIVISION OF ONEOK
Pay My Bill IHMI Customer Care Save Energy & Money  Safety  About Us Sear
PAYMENT OPTIONS HOME = MY ACCOUNT = PAYMENT OPTIONS = ONLINE PAYMENT
3 . .
Online Payment mm Print
Autematic Bank Draft
ABC Plan . .
) You can conveniently make an online payment 24 hours a day, seven days a week through
Payment Locations ChoicePay using an@ectronic check, debit card or credit cart_i)
Report A Pay Station
Payment
Pay By Phane @ Close X1
Frequently Asked Questions
What options are available for paying my bill online?
You may pay online using your checking or savings account or your debit or credit
card.
What fees exist for paying online?
ChoicePay charges a(31.50 convenience feglto process all online payments. Texas
Gas Service does not charge, collect or receive any portion of this fee.
What is ChoicePay?
Fay through

ChoicePay wehsite or
by phone - so why
have Texas Gas online

ChoicePay is our authorized payment processing agent that provides our customers
with the ability to pay their bill enline using a credit or debit card. After enralling in

account lagin on this
page??

ChoicePay through s website. you mmay payy#ur bill there or through our automated
voice senvice line at 1-800-664-5463.

How long does it take for my payment to post through ChoicePay?

Payment will post the evening of the next business day.

wg.Account Sign In

Username: Password:

Forgot your username or password? Retrieve it here,

w Hccount Options

Q.

ervice Options t Billing and Payment & Conservation
g )



'mg. Account  Signin

TEXAS

lsername: Password:

..-ilﬂ“”lhh

:,||||||“||4

Not a registered use

REGISTER TODAY!
GAS SERVICE e
- Forgot vour username or password? Retrigve il here.

A DIVISION OF ONEOK
Pay My Bill Pl Customer Care Save Energy & Money  Safety  About Us Search
PAYMENT QOPTIONS HOME = MY ACCOUNT = PAYMENT OPTIONS = AUTOMATIC BANK DRAFT

Online Payment .
¥ i FPrint

< Automatic Bank Draft

ABC Plan

Forget the hassle of remembering when your bill is due. Save yourself the worry and postage

Fayment Locations

Feport A Pay Station
Fayment

and

account withdrawal

Fay By Phone

dditional questions about Au

mgﬂccnunt Sign In

sername: Fassward:

LOG IM

here

Forgot your uzername or pazsword? Retrigve it he

opratic Bank Draft?

sign up here}o pay yvour hill each month through an automatic checking or savings

When you click it shows
content on this same page.
{See next screen)

If vou haven't signed up
vet. it doesn't give you an
easy link to register for an
account {other than top
right of page).

w Account Options Service Options

t_. Billing and Payment

ABC Plan

-

Register Stop Service

@8 Conservation B
/

Call 811 before you di

% Servics: 1-800-700-24
Conzervation Program

_— . " -



v Account  Sign
d' fgnn Not a registe

\
T 5 Username: Passwaord
REGISTER TOD.
(GAS SERVICE Loan
. Forgot your username or pas: rd? Refrieve
A DIVISION OF ONEOK
Pay My Bill Iﬁm’ Customer Care  Save Energy & Money ~ Safety  About Us P Search
PAYMENT OPTIONS HOME = MY QUNT = PAYMENT OFTIONS = AUTOMATIC BANK DRAFT
Online Payment & Print
< Automatic Bank Draft
ABC Plan . .
Forget the hassle of remembering when your bill is due. Save yourself the worry and postage
Payment Locations and sign up here to pay your bill each month through an automatic checking or savings
Repart A Pay Station account withdrawal.
Payment
Pay By Phone
O Close [X]
Frequently Asked Questions
Can | set up my payments to be automatically deducted from my
checking or savings account?
Yes, by enrolling in our Automatic Bank Draft Program, we can arrange with your
bank to have your billing amount deducted directly from your checking or savings
account on the due date.
What is the benefit of Automatic Bank Draft?
This hassle-free method of payment means one less check to write and one less
stamp to buy. You have the convenience of automatically paying your bill with little
effart on your part each month.
Willl still be able to see what my bill amount is beforehand?
Yes, you will still receive a detailed copy of your charges each manth in advance of
the date the amount is to be withdrawn. Remember to deduct that amount from your
account balance.
After | enroll, how long before the plan takes effect?
Your current bill amount will not be drafted from your bank account. The plan will be
effective on the date indicated on your next bill statement.
What are the qualifications to enroll?
You must have a U.8. checking or savings account at a U.S_ bank. meet our
predetermined credit standards and your account must be current.
\What if there are insufficient funds in my account?
We reserve the right to take payment in full when funds become available. A return
charge will be assessed for each return. After the second return, your account may be
removed from the plan and payment of the full statement will be due immediately.
"mg,Account Sign In
Username: Password:
Forgot your usemame or passwi
v unt Options N Service Options t Billing and Payment \‘: Conservation BN Call gttt
%, Servies: 1-
Stop Service ABC Plan Conservation Program
*  E-mail Cus’
Payment Options Start Service Automatic Bank Draft Energy Saving Tips
B . _ - To reportanz
Account History ransfer Service Natural Gas WVehicles or emergenc
Manage User Account Waiver of Liability Project Care Tax Credits & Rebates 1-800-959-LEA

@ Texas Gas Service. Al rights re: Contact Us | Terms of Use a



g Account  Sign In
1 6* e Not a registered user?
TEXAB Username: Fassword:

GAS SERVICE oo

Forgot your uzername or password? Retrisve it here

i ““l”'h.

A DIVISION OF ONEOK

Pay My Bill Iﬁm’ Customer Care  Save Energy & Money  Safety  About Us O Search

BILLING & ACCOUNT OPTIONS HOME = WY ACCOUNT = BILLING & ACCOUNT OPTIONS = PAPERLESS BILLING
ABC Plan .
m Print
* Paperless Billing
Froject Care

View and print yvour maonthly billing statement online. After enrolling in our Paperless
Billing Program. you will no longer receive a paper statement. Each month when your hilling

statement is ready for online viewing. vou will receive an e-mail notification.

© Close [X]

Frequently Asked Questions
What can | expect by optioning for paperless billing?

You can view and print your monthly statement online. We will notify you via e-mail
gach month when your statement is ready for viewing. Please note, once you have
enrolled in this program, you will no longer receive a mailed statement.

What is the difference in a paperless bill and a printed bill | receive in the
mail?

The only difference is you no longer have the hassle of dealing with a paper hill and
worrying about it being lost in the mail. A paperless bill requires fewer resources and
creates less waste. It also helps us all be green!

What can | expect after enrolling in paperless billing?

You will begin receiving your bill in your e-mail inbox. A link in the message takes you
directly to our Web site where you can log on, review your statement and even pay
your bill directhy.

'wuc?Account Sign In

Username: Password:
LOG IN
Forgot your username or password? Retrie
+ Account Options “ Service Options a. Billing and Payment @ Conservation 811 Call 811 bafore you dig.
S
\. Servics: 1-800-700-2442
Register Stop Service ABC Plan Conservation Program
¥ E-mail Customer Service
Payment Optionz Start Service Automatic Bank Draft Energy Saving Tips
To report a natural gas leak
Account History Transfer Service Paperlezs Biling Natural Gaz Vehicles or emergency, please call
Manage User Account Waiver of Liability Project Care Tax Creditz & Rebates 1-800-959-LEAK (5325).

BT

exas Gas Service. Allrights reserved. | Careers | Contact Us | Terms of Use and Privacy Policy



ME:? Account  Sign In

,.nlilulil'h..

Not a regi!
TEXAS Username: Password:
= (GAS SERVICE Lo ~
= o Forgot your username or password? Refr it here.
A DIVISION OF DNEDK

Pay My Bill My‘Account Customer Care Save Energy & Money  Safety  About Us £ Search

BILLING & ACCOUNT OPTIONS HOME = MY ACCOUNT = BILLING & ACCOUNT OPTIONS = ABC PLAN

) .
ABC Plan = Print
FPaperless Billing

Froject Care .
! The ABC plan allows customers to pay the same amount every month by averaging annual
consumption. Typically. your gas bill is higher in the winter and lower in the summer. This
plan allows you to pay the same amount each month for natural gas service.

Does not say how to
enroll in ABC plan -

possibly though an
Frequently Asked Questions online account?

What is the ABC Plan?

© Close [X]

Qur average maonthly payment plan designed so you pay the same amount each
month for your energy expenses.

What is the benefit of enrolling in the ABC Plan?

You reduce the ups and downs in your monthly natural gas bill, which can fluctuate
seasonally. The plan is designed to help you budget your energy expenses by paying

less in than your actual bill in high use months and more than your actual bill in low
use months.

How does it work?

The payment amount you are billed is based upon your previous billing history.
Periodically, we review the plan and make adjustments if you are using more or less

than your average. This insures you will never be billed more than you actually use in
a year's time.

Once | enroll am | always committed to the plan?

Mo, You may leave the plan at any time, but you must pay any remaining balance
upon termination. At the time of a review, if a credit balance exists it will be transferred
to your account balance and may be refunded upon your request.

'w\tg.Account Sign In

Username: Fasswaord:
LOG N
Forgot your username or password? Retrieve it here.
« Account Options )ptions t Billing and Payment @, Conservation 811 celi 51
- A
Service
Regizter Stop Service <+ ABC Plan

Con=ervation Program

L



'mZILAcmunt Sign In

EE"% TEXAS Lsername: Password:

Mot a registered user?

_ REGISTER TODAY?
== (GAS SERVICE Lom
.; Forgot your username or password? Retrieve it here.
A DIVISION OF CNEOK
Pay My Bill Customer Care  Save Energy & Money — Safety  About Us ) Search
WY NCEONN U et Separate secion for My
: Account. Most of the
Account Histo . . . ; .
a I n info/links require login. - Frint
Manage User Account
Payment Options . . .
! P MyAccount offers you online access to your Texas Gas Service account. You can view
Billing & Account Options available historical data, submit serice requests, acquire a letter of credit, enrall in bill
Start Service payment programs, pay your natural gas bill. and more. The information available onling is
Stop Senvice based on the current status of your account.
Transfer Service
Meter Reading ) mg.hccnunt Sign In
Username: Password:
LOG IN
Forgot your uzername or password? Retrieve it here.
 Account Options L Service Options t. Billing and Payment @ Conservation BI1 Call 311 pafore you dig.
%, Servics: 1-800-700-2443
Register Stop Service ABC Plan Con=servation Program
% E-mail Customer Service
Payment Opticns Start Service Automatic Bank Draft Energy Saving Tips
) ) - ) To report a natural gas leak
Account History Transfer Service Paperless Billing Matural Gas Vehicles or emergency, please call
Manage Uzer Account Waiver of Liability Project Care Tax Creditz & Rebatez 1-800-959-LEAK (5325).

© Texas Gas Service. All rights reserved. | Careers | Contact Uz | Terms of Use and Privacy Policy



mg. Account  SignIn

TEXAS Username: Fassword:
GAS SERVICE o

Not a registered user?

- Forgot your username or password? Retrieve it here.
A DIVISION OF ONEOK

Pay My Bill RIVESE<Iy@M Customer Care Save Energy & Money  Safety  About Us Search
ACCOUNT HISTORY HOWME = WY ACCOUNT = ACCQOUNT HISTORY
Bill History i Print

Fayment History
Current Statement .

Bill Histary S Payment History
Fast Staternents , A : ,

Wiew your hilling history, which View the past 12 months of your
Credit Reference Letter includes the date. amount. days payment history.

of serice and consumption.

= Current Statement 0 Past Statements
Al links take you View and print your current Wiew and print past months’
to the account statement and amount due. statements in an easy-to-read
login page. PDF format.

~ Credit Reference Letter
Request and receive a Cradit
Reference Letter of your account
transactions.

 Account Options Service Options t. Billing and Payment &8 Conservation B11 Call 811 bafore you dig.
-
\. Service: 1-800-700-24432
Regizter Stop Service ABC Plan Conzervation Program

L T I SR P .



Z= TEXAS
<= GAS SERVICE

A DIVISION OF ONEOK

My Account

Pay My Bill

mg. Account  SignIn

Not a registered user?

MANAGE USER ACCOUNT

Manage Billing Accounts
Fassword Change

Secret Question and
Answer

All links take you
to the account

login page.

Username: Password:
REGISTER TODAY?
LOG N
Forgot your username or password? Retrisve it here.
Customer Care Save Energy & Money  Safety  About Us
HOME = MY ACCOUNT = MANAGE USER ACCOUNT
i Print

=) Manage Biling Accounts

Password Change

= Meed to change your password?
Update it here to access your
account.

Manage various accounts across
all three distribution companies.

Secret Question and
Answer

Create a secret question and
answer for additional security.

¥ Account -Z:"ptlcuﬂ-s

Regizter

service Options Conservation

t Billing and Payment &
= L

Stop Service ABC Plan Cenzervation Program

B11 Csall 811 before you dig.
“ Service: 1-800-700-24432

N . " -



OKLAHOMA NATURAL GAS

JDP South #3

Notes:

Product or
Service?

*OK Natural Gas
and Texas Gas
Service are both
part of ONEOK:
their websites
have the same
design treatment,
and their account
services portion
looks and is called
the same.
HOWEVER there
are differences in
services offered.

Login/Register

Same as Texas
Gas Service

Online
Payments

BA: Use OKG
account for free,
or ChoicePay (fee
is $2.00 per
transaction.)

CC: use
ChoicePay (fee is
$3.70 per
transaction

Can also use e-
check for one-
time payment —
free and you
need online
account.

Auto Pay/Draft

Called Automatic
Bank Draft With
account —
checking or
savings only.
Note, there is
more FAQ text
here than on the
Texas site, and
instructions on
how to enroll
online. Also says
you will still get a
paper bill each
month so you
know how much
will be billed, and
you can view

statement online.

Online Bill

Yes — referred to
as “Paperless
Billing.” You will
get an email
when your bill is
available for
online viewing —
email has link to
website to view
bill.

Budget Plan

“Average
Payment Plan,”
based on 12-
month rolling
average of bill.
They also have a
“Voluntary Fixed
Price Plan,” which
can lock in a rate
for a year — the
rate is a per-unit
rate, so monthly
billing will still
fluctuate.

Mgmt/History

Same as Texas
Gas Service.



Prominent Account lagin
area, or button to register.

REGISTER TODAY!
LOG N

'mg. Account  Sign In

OKLAHOMA Username:
NATURAL GAS

# DIVISION OF ONEOK

Not a registered user?

Passwaord:

: ““"'"‘h
i |||" !

.rl"

Forgot vour username or password? Retrisve it here.

~

Pay My Bill My Account hCustomer Care Save Energy & Money  Safety  About Us SO Search m

tural Gas Prices Decline

Oklahoma Matura ompany customers may

enjoy some of the lowest winter ecent years.

Find out more.

Lots of links to
account and

Average Payment Plan \ payment info on
home page.

Paperless Billing

Understanding My Bill

The Oklahoma Matural Gas wehbsite will not be available from 10:00 p.m., Friday,
Saturday, Movember 14.

mber 13, through 10:30 a.m.

Welcome to the Oklahoma Natural Gas Web site.

- ’
v Account Options “ Service Options t Billing and Payment 9 Business Links 811 Cell 511 before you dig.
%, Service: 1-500-884-5482
= Register <+ Stop Service = Automatic Bank Draft =+ Forms
& E-mail Customer Service
-+ Payment Options -+ Start Service -+ Average Payment Plan -+ Economic Development
- ) » ! To report a natural gas leak
=+ Account History <+ Transfer Service <+ Paperless Biling = MNatural Gas Suppliers or emergency, please call
< Manage User Account +  Builder Services \ < Share The Warmth j < Matural Gas Vehicles 1-500-455-4251.

® Oklahoma Matural Gaz. All rights rezerved. | Careers | Contact Us | Terms of Uze and Privacy Policy
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(OKLAHOMA
NATURAL GAS

'Wxg. Account  Sign In

Username: Fassward:

Not a registered user?

REGISTER TODANY?

= LOGIN
. . Forgot your username or password? Relrieve it here.
A DIVISION OF ONEOK
Pay My Bill IHMI Customer Care Save Energy & Money  Safety  About Us Search
MY ACCOUNT HOME = MY ACCOUNT
Account Histo .
g i Print
IManage User Account
Payment Options
Username: | |
Billing & Account Options
Start Senice Password: | |
Stop Senvice
P Confirm Password: | |
Transfer Service
Meter Reading Email: | |
Confirm Email: | |
Secret Question: |F'Iease select one of the following... V|
Secret Answer: | |
Yes, Oklahoma Natural Gas may send me
information and promotions via email.
Add Billing Account
Last Name/Business Name: | |
Zip Code of Service Address: | |
Account Number: | |
NG ACCOUNT i REGISTER
W, Account Options . Service Options t. Biling and Payment * Business Links B11 Call 811 before you dig.
g &, Senice: 1-800-884-54632
Register Stop Service *  Autematic Bank Draft =+ Forms
% E-mail Customer Service
Payment Opticns Start Service Avverage Payment Plan Economic Development
) . . ) To report a natural gas leak
Account History Transfer Service Paperlezz Biling Natural Gaz Suppliers or emergency, please call
Manage User Account Builder Services Share The Warmth MNatural Gas Vehicles 1-800-458-4251,

© Oklahoma Natural Gas. All rights rezerved. | Careers | Contact Us | Terms of Use and Privacy Policy
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Pay My Bill

A DIVISION OF DNEDK

(KLAHOMA
NATURAL GAS

Iy Account

'W‘Zf' Account

Username:

Forgot your username or password? Retri

Customer Care

Sign In

Save Energy & Money

Not a registered user?

REGISTER TODAY!

FPasswaord:

LOG N

Safety  About Us ) Search

PAY MY BILL

Credit'Debit Card Payment

Electronic Check
Automatic Bank Draft
Ayerage Payment Plan
Find & Pay Station

Report A Pay Station
Fayment

Fay By Phone

Fayment Arrangements

HOME = P&Y MY BILL

© Frequently Asked Questions <

= Print

When you click it shows

a. Online Payment

Pay online with your VISA,
MasterCard or Discover credit
cards. You may also use the
Star or Pulse debit cards or an
electronic check.

Automatic Bank Draft
T T or you

pay your bill each month.
Arrange to have the amount of
your gas bill deducted from your
checking or savings account.

Payment Locations
Pay in person at any one of our
convenient local pay stations.

Pay By Phone

Make a payment over the phone
with a credit card or e-check by
using our Interactive Voice
Response Systemn at 1-800-664-
5463,

this content on the same
screen.

Electronic Check

ecironic eck - To make a

one-time payment
using Electronic Check

=+ (Average Payment Plan )

using our 12-manth billing
history average plan. This plan is
available only to qualifying
residential and commercial
customers.

Report A Pay Station
Payment

Use this page to report a
payment made at one of our
authorized pay locations.

Long-term Payment Plan
MNeed help budgeting your energy
costs? Learn about options
regarding long-term payment
plans.

Account Options

Register
Payment Opticnzs
Account History

Manage User Account

Service Options
Stop Service
Start Service

Transfer Service

Builder Services

a. Billing and Payment
Automatic Bank Draft
Average Payment Plan
Paperlezz Billing

Share The Warmth

© Oklahoma Matural Gas. All rights reserved.

= Business Links 81

%, Serviocs: 1-300-884-5283

Csll 811 befors you dig.

Forms
. ¥ E-mail Customer Service
Economic Development
To report a natural gas leak
or emergency, please call

1-800-455-4251.

Natural Gaz Suppliers

Natural Gas Vehicles

Careers | Contact Us | Terms of Use and Privacy Policy



mavp Account  Sign |
d' LB Not a registered user?

OKLAHOM.A Username:. Password
NATURAL GAS

Forgot your username o password? /i

A DIVISION OF ONEOK

Pay My Bill My Account Customer Care Save Energy & Money Safety  AboutUs O Search

PAY MY BILL HOME = P&

CredivDebit Card Payment
Electronic Check

. Print

Automatic Bank Draft
Average Payment Plan 0 Close [X]
Find A Pay Station
Report A Pay Station
Payment Yes. to access the onling bill payment options. lag in to your Oklahoma Natural Gas
Pay By Fhone Company account.

/Can | pay my bill online? N

Payment Arrangements
Y E To make a payment free of charge select "Pay My Bill" and we will debit your

checking or savings account. If this is your first online payment please be aware that
the terms and conditions must be accepted.

If you prefer to pay with a debit or credit card. click on "Credit/Debit Card” and you will
be taken to the ChoicePay site. ChoicePay manages our credit card and debit card
bill payments.

ChoicePay charges a nominal fee for making payments online or by telephone.

Oklahoma Natural Gas Company makes no profit fram this fee.

Payment made by:

Checking or Savings Account an the Oklahoma Natural Gas Company website - No
Charge

Checking or Savings Account through ChoicePay com - $2

Debit or Credit Card through ChaicePay com - $3 70 for each increment of $1.500.

If you have any further questions please send us an e-mail or contact Choice Pay at 1-
888-323-0629.

\ y

g/ Electronic Check

E Onling Payment

Pay online with your VISA, Electronic Check - To make a
MasterCard or Discover credit one-time payment
cards. You may also use the using Electronic Check

Star or Pulse debit cards or an
electronic check

° Automatic Bank Draft =% Average Paymert Plan
This plan makes it easy for you Budget your energy costs by
pay your bill each month using our 12-month billing
Arrange to have the amount of history average plan. This plan is
your gas bill deducted from your available only to qualifying
checking or savings account residential and commercial

customers

!ﬁ Payment Lacations ‘/‘ Repart A Pay Station
Pay in person at any one of our ~  Payment
convenient local pay stations. Use this page to report a

payment made at one of our
authorized pay locations

\ Pay By Phane 7 Long-term Payment Plan
Make a payment over the phone Meed help budgeting your energy
with a credit card or e-check by costs? Learn about options
using our Interactive Vaice regarding long-term payment
Response System at 1-500-664- plans
5463
unt Options S Options Biling and Payment Business Links 811 Callgite 2 dig.
v LY & = >
& sevice 1-800-924-5452
Register Stop Service Automatic Bank Draft Forms
© E-mail Customer Service
Payment Options Start Service Average Payment Plan Economic Development
To report a natural gas leak
Account History Transfer Service Paperiess Biling Natural Gas Suppliers or emergency, please call
Manage User Account Builder Services Share rmih Natural Gas Vehicles 1-800-458-4251,

Kiahoma Natural G: Contact Us | Terms of Use and Privacy Policy




INATUKAL UAS L

Forgot your usemame or p

ADIVISION OF ONEOK

Pay My Bill Iiml Customer Care  Save Energy & Money  Safety ~ AboutUs Search

PAYMENT OPTIONS HOME = MY ACCOUNT = PAYMENT OPTIONS = ONLINE PAYMENT

3 Online Payment = Print
Automatic Bank Draft

Average Payment Plan You may pay your Qklahoma Matural Gas bill anline with an electronic check or your credit or

Payment Locations debit card
Report A Pay Station

Payment

Fay By Fhone © Close [X]

Long-term Payment Plan . . . .
’ Additicnal information about online payments.

\What aptions are available for paying my bill anline?

You may pay online using your checking or savings account or your debit or credit
card

\What fees exist for paying online?

There is no fee to pay using a checking or savings account. To pay by credit or debit
card, you must enroll in ChoicePay, and a fee will apply.

\Whatis ChoicePay?
ChoicePay is our authorized payment processing agent that provides our customers
with the ability to pay their bill online using a credit or debit card. After enrolling in

ChoicePay through its website. you may pay your bill there or through our automated
voice service line at 1-800-664-5463.

/ How dol sign up for Choice Pay? ™

You can enroll online by clicking the ‘Credit/Debit Card’ button on your Account
Summary page.

You can also enroll by telephone by dialing 1-868-323-0629 or from the Choice Pay
website at http://www.choicepay.com.
Choice Pay allows you to make payments fram your savings account, checking

account or by credit or debit card.

Choice Pay charges a nominal fee for making payments online or by telephone.
QOklahoma Natural Gas Company makes no profit from this fee.

Payment made by:
Checking or Savings Account - $2.00
A\ Debit or Credit Card - $3.70 for each increment of $1.500.00 Vi

If you have any further questions please send us an email or contact:
Choice Pay by phone at 1-888-323-0629.
Choice Pay is administered by Tulsa National Bank

How long should it take for a Choice Pay payment to post?

If you have received a cut-off notice you must contact Oklahoma Natural Gas
Company at 1-800-664-5463 with your payment information as soon as possible.

Payments made before 3 p.m_ on a regular business day will be credited to accounts
the evening of the day of payment. For example. if a payment is made at 1 p.m_on
Wednesday, the payment will post that evening.

Payments made on weekends, holidays or after 3 p.m. on normal business days
(Monday through Friday) will be credited the evening of the following business day. For
example, a payment made after 3 p.m. on Tuesday will post the following Wednesday
evening. All payments made after 3 p.m. on Friday or anytime on Saturday or Sunday
will post the following Monday evening.

If you have received a cut-off notice you must contact Oklahoma Natural Gas
Company at 1-800-664-5463 with your payment information as soon as possible.

How long does it take for my payment to post through ChoicePay?
Payment will post the evening of the next business day.
What if | have a Cut-off Notice?

*You should call the Oklahoma Natural Gas Customer Information Center at 1-800-664-
5463 during business hours, which are Monday through Friday from 8 a.m_ until 6 p.m_

w\(? Account  Sign In

Usemame: Password



URALAHUMA Usemame: Password:

NATURAL GAS

Forgot your username or password?

ADIISION OF ONEDK

Pay My Bill Customer Care  Save Energy & Money ~ Safety  About Us Search

OUNT > PAYMENT OPTIONS = AUTOMATIC BANK DRAFT

PAYMENT OPTIONS HOME = WY

Online Payment
- Print
Autornatic Bank Draft

Average Payment Plan

w

Sign up here to pay your bill each month through an automatic checking or savings account
Payment Locations

Report A Pay Station
Payment

Pay By Phone Q@ Close [X]

withdrawal

Long-term Payment Flan . .
? ! Frequently Asked Questions About Automatic Bank Draft  [More tharough infa than
Texas Gas Senices site.

Can | set up my payments to be automatically deducted from my

checking or savings account?

Yes, by enrolling in our Automatic Bank Draft Program. we can arrange with your
bank to have your billing amount deducted directly from your checking or savings
account on the due date.

What is the benefit of Automatic Bank Draft?

This hassle-free method of payment means one less check to write and one less
stamp to buy. You have the convenience of automatically paying your bill with little
effort on your part each manth-

Willl still be able to see what my bill amount is beforehand?

Yes, you will still receive a detailed copy of your charges each month in advance of
the date the amount is to be withdrawn. Remember to deduct that amount from your
sccount balance.

After | enroll, how long before the plan takes effect?

Your current bill amount will not be drafted from your bank account. The plan will be
effective on the date indicated on your next bill statement

VWhat are the qualifications to enroll?

You must have a U.S. checking or savings account at a U.S. bank. meet our
predetermined credit standards and your account must be current.

What if there are insufficient funds in my account?

We reserve the right to take payment in full when funds become available. A return
charge will be assessed for each return. After the second retum. your account may be
removed from the plan and payment of the full statement will be due immediately.

How do | enroll in Automatic Bank Draft?

Automatic Bank Draft is the easiest way to make your payment each month. We will
deduct the amount of your monthly charges for natural gas senvice directly from your
checking or savings account on the due date of your bill at no additional cost to you
You still receive a detailed copy of your bill each month It should arrive about two (2)
weeks befare we draft your account This way you know what the amount will be and
you can contact us should you have questions. You may view your current statement
on the Oklahoma Matural Gas Company website.

Online Enroliment:

Log in to My Account and complete the Automatic Bank Draft enroliment located
under payment options. You will be prompted ta accept the Terms of Use.

Automatic Bank Draft will start approximately thirty (30) days after you sign up. You
should continue paying your gas bill until the following message is printed at the top of
your bill:

"You are on the Automatic Bank Draft Program. The amount due will be paid
automatically on (due date of your bill). If you have any questions about this bill.
please call (phone number) by (date).”

Cancel Enrollment:
There are two ways to remave your account from Automatic Bank Draft-

Send us an email requesting we remove your account from Automatic Bank Draft.
Contact our information center a speak to a representative at 1-800-664-5463

There is no charge to use this program.

How can | change my bank information?

There are two ways te change your autematic bank draft information.

1. Call our Information Center at 1-800-864-5463 and speak to a representative

2 Send us an e-mail with your new account information-

wxg. Account  SignIn



Not a registered user?

Usemame Password:
REGISTER TODAY!
LOGIN

Forgot your uzername or password? Retrie

%\2. Account  Sign In

A DIVISION OF ONEOK

Pay My Bil IHMI Customer Care  Save Energy & Money  Safety  About Us f3 Search

PAYMENT QPTIONS HOME = MY ACCOUNT = P&YMENT OPTIONS = AVERAGE PAYMENT PLAN

Onling Payment . Print

Automatic Bank Draft

3 4y .
Average Payment Plan You can reduce the fluctuations of your monthly gas bill and make budgeting your energy

Payment Locations expenses easy by registering for Avarage Payment Plan, which is based on a 12-month
Report A Pay Station rolling average of your natural gas bill.
Payment

FPay By Fhone
Long-term Payment Plan O Close [X]

Frequently Asked Questions About Average Payment Plan

What is Average Payment Plan?

The Average Payment Plan is a way to reduce the volatility of seasonal energy
expenses by spreading out the cost throughout the year based on your residence’s
12-maonth rolling bill average.

What is the benefit for enrolling in Average Payment Plan?

You reduce the ups and downs in your menthly natural gas bill, which can fluctuate
seasonally. The plan is designed to help you budget your energy expenses by paying
less than your actual bill in high use maonths and more than your actual bill in low use
months.

Dal qualify?

Muost residential and commercial accounts without a past due balance at the time of
enrollment are eligible and all future bills must be paid on or before the due date.

Wha is not eligible?

Customers with less than six months previous usage history at the address.
Commercial customers must enroll during an enrollment peried. which runs from April
through July.

M(?.Account Sign In

Username: FPassword
LOG IN
Forgot your username or password? Re here.
v unt Options “ Service Options a. Billing and Payment * Business Links B11 Call 311 before you dig.
%, Servios: 1-500-884-5283
Register Stop Service Automatic Bank Draft Forms
* E-mail Customer Service
Payment Options Start Service Averages Payment Plan Econemic Development
To report a natural gas leak
Account Histery Transfer Service Paperless Biling Matural Gas Suppliers or emergency, please call
IManage User Account Builder Services Share The Warmth Natural Gas Vehicles 1-800-458-4251.

@ Oklahoma Natural Gas. All rights reserved. | Careers | Contact Us | Terms of Use and Privacy Policy



Mﬁ' Account  Sign In

Not a registered user?
OKLAHOMA Usermame: Fassword:
NATURAL GAS LoG N ;

Forgot your username or password? Retrisve it here.

. “u“”h.

A DIVISION OF ONEDK

Pay My Bill Iﬁm’ Customer Care  Save Energy & Money  Safety  About Us O Search

BILLING & ACCOUNT OPTIONS HOME = MY ACCOUNT = BILLING & ACCOUNT OPTIONS = PAPERLESS BILLING

2 Paperless Billing

i Print
Share The Warmth

Voluntary Fixed Price Plan

View and print your monthly hilling statement online. After enrolling in our Paperless
Billing Program. you will no longer receive a paper statement. Each month when your billing

statement is ready for online viewing. you will receive an e-mail natification.

© Close [X]

Frequently Asked Questions About Paperless Billing
What can | expect by optioning for paperless billing?

You can view and print your monthly statement online. We will notify you via e-mail
each month when your statement is ready for viewing. Please note, once you have
enrolled in this program. you will no longer receive a mailed statement.

What is the difference in a paperless bill and a printed bill | receive in the
mail?

The only difference is you no longer have the hassle of dealing with a paper hill and
worrying about it being lost in the mail. A paperless bill requires fewer resources and
creates less waste. It also helps us all be green!

What can | expect after enrolling in paperless billing?

You will begin receiving your bill in your e-mail inbox. A link in the message takes you
directly to our Web site where you can log on, review your statement and even pay
your bill directhy.

'wuéi.Account Sign In

Username: Password:
LOG IN
Forgot your username or pagsword? Retrieve it here.
+ Account Options “~ Service Options t Billing and Payment 9 Business Links 811 Csll 811 bafore you dig.
&, Servios: 1-800-884-5463
Register Stop Service Autematic Bank Draft Forms
¥ E-mail Customer Service
Payment Optionz Start Service Average Payment Plan Ecenemic Development
. X . X To report a natural gas leak
Account History Tranzfer Service Paperless Biling Natural Gas Suppliers or emergency, please call
Manage User Account Buider Services Share The VWarmth MNatural Gas Vehicles 1-800-453-4251.

© Oklahoma Matural Gas. All rightz reserved. | Careers | Contact Us | Terms of Use and Privacy Policy



ALAGASCO

JDP South #4

Notes:

Product or
Service?

Online account
access is branded
as “eService.”

Login/Register

No login box on
home page OR
main page under
My Account.
Under My
Account, you click
on “Account
Access
(eService)” and
still no login —
need to click link
that says Login to
eServices. To
register, the first
page you see is all
the terms. The
next screen asks
for your account
number.

Online
Payments

Yes, through
“eBill” which is an
Alagasco online
account. You can
pay with CC/debit
card or BA. Note:
this means you
have to sign up
for electronic
billing and stop
getting paper bill.
You can also use
what they call
“ePayment”
which is a service
from Western
Union. Fee is
$3.95 per
transaction.

Auto Pay/Draft

You can setup a
recurring
payment through
eBill, or set up
“Bank Draft.” You
have to make
sure not to do
both or you will

be charged twice.

Bank Draft is not
necessarily an
online service —
you can enroll
online or by
phone, and still

receive paper bill.

Online Bill

Yes with “eBill” as
part of Alagasco
online account.
When you sign
up, you no longer
get paper bill,
and can pay your
bill online
through eBill.

Budget Plan

Yes with Average
Monthly Billing.
The website gives
the full formula
for how the
budget is
calculated. To
enroll, you have
to contact them
to see if your
account is
eligible.

Mgmt/History

With eServices,
you can view
your usage and,
bill and payment
history. It’s hard
to tell if it’s
connected or
separate from
eBill login. They
appear to have
different login
interfaces and
registration
requirements.



CALL 1-300-292-4008 FOR GAS LEAKS OR EMERGENCIES Call 811

Your Trusted Natural Gas Partner. Alagasco

AN ENERGEN COMPANY

Ny Account Residential Commercial { Industrial Builders / Developers MNatural Gas Vehicles About Alagasco

gl o account login box on
home page. just a link in
M the bottom navigation

areato eService.

I'm interested in

Paying my bill

Starting or changing my sernvice
Becoming an Alagasco vendor

Learning about current rebates
and offers

Efficient. Economical. Clean.
VWe are your natural gas partner
Alagasco provides clean, energy
efficient natural gas to
approximately 440,000 homes
businesses and industries in central
and north Alabama

Preparing your homell
for the winter <
Here are a

Warm and Cozy
Mothing heats your home .8
like a natural : o

Planting a tree?
Building a
fence?

gas furnace_/ Call 811 before few tips
’ dig.
g o call 1-800-292-4008

Know what's below. 1 for Gas Leaks or Emergencies
Call before you dig. J |1 1

¥ My Account ¥ Commercial / Industrial ¥ Natural Gas Vehicles ¥ About Alagasco

Buziness Servi Advantages

taticnal Accounts Program

ez

Newsroom

............................................. E:I.Ilp ment
Center for Energy b Safety

TeEmnomE ) Safety at Home

Economic Development

Services .P
e nt
ol Officials

TO REPORT A GAS EMERGENCY CALL: 1-800-292-4008. | FOR OTHER INQUIRIES: EMAIL A SERVICE REPRESENTATIVE

& 1987-2010 All rights rezerved. Alabama Gas Corporation Searc Contact Us erme of Use.  Privacy Policy



CALL 1-800-292-4008 FOR GAS LEAKS OR EMERGENCIES

Your Trusted Natural Gas Partner.

My Account

Commercial / Industrial

Residential

Call 511 Before You Dig

Builders / Developers

Become a Customer Contact Us  Cuick Links

Alagasco

AN ENERGEN COMPANY

Matural Gas Vehicles About Alagasco

Wy Besaum Still no account login box. You

M have to find eServices link in left
Bill Payment (eBill, ePayment) nav or at hottom of page.
Account Access (eService)

Payment Options
- e8ill
- ePayment
- Bank Draft

Axverage Monthly Biling

Payment Agent Finder

page.

Payment Arrangements . L %
_ hnology is safe and
Assistance Programs million NGVS in’

- Bill Azsistance Programs

rvices For Qualified
Customers

Neighbor Ta Neighbor Preparing your home
for the winter

Here are a
few tips

Nothing
home li

Security and Privacy A

eBill Privacy Statement

eBill Security Policy

FAQs

¥ My Account ¢ Residential r Commercial | Industrial

¢ Builders | Developers

This links to info

Share & Print

Search This Section O,

Search Entire Site =

My Account Contacts

Contact us by email

Pay Your Bill Online

Learn more

Faster drying times

fewer wrinkles and... ‘
up to a 5450 rebate = 4

Natural Living
Magazine Fall 2010

Tips for renovating
and impraving yaur
existing home

» Natural Gas Vehicles r About Alagasco

Request a Service

Business Services Green Building Guide

Choosing Residential
Appliances

Bill Payment (eBill, Bpﬂﬂﬁﬁ‘nt}

Choosing Commercial

;&;ssistance Programs .Rebates and Offers .F.{.ebates and Offers S :
Meighber To Meighber FAQs Center for Energy
............................................. L

Economic Develnpment
Servi

FA

Advantages Newsroom

T

-r;l-ewsroum .Curru'nun'rty Information
b Safety Contractors Comer
Safety at Home 'Ijllllli'r'l'gltlﬁusiness WrthUs ......
leme Safety- ...................... 2 ﬂ E nagement TEEI‘I‘I ...............
Information for Emergency  FAQGs

Officials

TO REPORT A GAS EMERGENCY CALL: 1-800-292-4008. | FOR OTHER INQUIRIES: EMAIL A SERVICE REPRESENTATIVE

8 1857-2010 All rights reserved, Alabama Gas Corporation.

Search Contact Us erms of Use

Privacy Policy



CALL 1-300-292-4003 FOR GAS LEAKS OR EMERGENCIES Call 811 Before You Dig Becomea Customer Contact Us  CQuick Linkz

Your Trusted Natural Gas Partner. a Alagasco

AN ENERGEN COMPANY

My Account Residential Commercial / Industrial Builders / Developers Matural Gas Vehicles About Alagasco
My Account = Payment Cptionz = eBill II Share & Print
My Account .
eBI" Search This Section Q

Bill Payment (eBill, ePayment)
Stop paper bills and start paying your gas bill online... Search Entire Site =

Account Access (eServic .]

Payment Options Each month we'll notify you via email when your bill is ready for viewing.

- &Bil My Account Contacts rA

Requires enroliment

Free - no charge to use the service

Eliminates your paper hill

Residential custormers can pay with Discover, Visa, MasterCard, debit cards orfrom a bank

Contact us by email

- Average Mpnthiy Biling

- Payment Ag&nt Finder account Pa-!ll Your Bill Online
- Payment Arrafgements « Business custormers can pay from a bank account
« Schedule automatic payments Learn more L

Assistance Progra
Sign up today to receive, view, and pay your gas bill online. To enrall, all you need is your
account number and amaount due from your current paper bill and an email address.

- Bill Az=iztance Pro
- Services For Qualifie

Customers . )
requently asked gquestions == Switch to year-round

comfort and value

Neighbor To Neighbor

Security and Privacy .
I eBill and ePayment Learn more
- eBill Privacy Statement . :
eEi Seeurty Poliey arg comhbined in the
Rl e e navigation under Bill
FAQs Fayment. eBill is also
listed under Payment Preparing your
Options. home for the
winter

Here are a few
simple tips




CALL 1-300-292-4008 FOR GAS LEAKS OR EMERGENCIES

Your Trusted Natural Gas Partner.

Call 811 Before You Dig

Become a Customer

Contact Us  Quick Links

Alagasco

AN EMERGEN COMPANY

My Account

Residential Commercial { Industrial

Builders / Developers MNatural Gas Vehicles

About Alagasco

Wy Account » FAQS

My Account

Bill Payment (eBill, ePayment)
Account Access (eService)

Payment Options
- &hil
- ePayment
- Bank Draft
- Average Monthly Billing
- Payment Agent Finder
- Payment Arrangements
Assistance Programs
- Bill Aszistance Programs
- Services For Qualified
Customers

Heighbor To Heighbor

Security and Privacy
- eBill Privacy Statement
- eBill Security Policy

FAQs

» My Account

Click on the below to see the answer to your question.

eBill FAQs page

II Share & Print

Search This Section

Maore info is dsiplyed
on this page when you

Hrvhatis eBilie

» Residential

How do I enroll in eBill?

Do [ get a paper bill? How do | print or view my bill in eBilf?

click the + sign (see
next screen.)

Contact us

Can | sign up for eBill even if 'm paying my bill with Bank Draft?

What methods of payment are accepted by eBill, and how do | set up a payment

method?

How do I discontinue eBill?

» Commercial / Industrial

My Account Contacts

Q

Search Entire Site =

by email

Pay Your Bill Online

Switch to y

comfort and value

Learn mare

Leamn more

ear-round

Preparing your

home for the

winter

Here are a
simple tips

¢ Builders | Developers ¢ Natural Gas Vehicles

fewy

» About Alagasco

Bill Payment (eBil, ePayment)

Account Access (eService}

Request a Service

MNatural Gas Appliances

Business Services

Mational Accountz Program

Green Building Guide

Choozing Rezidential

Advantages

Technology

Newsroom



CALL 1-800-292-4008 FOR GAS LEAKS OR EMERGENCIES Call 811 Before You Dig  Become a Customer ContactUs  Cuick Links

Your Trusted Natural Gas Partner. a Alagasco

AN ENERGEN COMPANY

My Account Residential Commercial / Industrial Builders / Developers Natural Gas Vehicles About Alagasco
My Account > FAQs - 1 B zhare Sarrint
FAQs page with all
My Account = answers displayed. I
EBI" Search This Section Q

Bill Payment {eBill, ePayment)
e — Click an the [#] belowto see the answer to your question Search Entire Site >
Payment Options Bl whatis esit?

- eBil eBill is a free semvice that enables you to receive, view, and pay your Alagasca bill anline. My Account Contacts -

- ePayment S0 stop paper bills and start paying your gas bill fram your computer. Each month we'll

- BankDraft notify you via email when your new hill is ready for viewing and payment Contact us by email

- Awverage Monthly Billing = " dol Win eBill?
A . oW do fenroll in ecill
- Payment Agent Finder Pay Your Bill Online

- Payment Arrangements ‘You will need an email address, your Alagasco account number and the amount due on
your current paper bill. Click here to sign up for eBill. Leam more

Assistance Programs e

- Bil Azsistance Programs If eBill does not accept the amount due from your current bill, and you have verified that it

- Services For Qualified is the correct amount that you are entering, you may have a new bill thatis en route by

Customers mail to your house. Please wait a few days for the new bill to arrive and then enroll using i

: : the amount from the new bill. I tch to year-round
Neighbor To Neighbor IYuu have to know current bill amount to sign up! ffort and value
Security and Privacy & po I get a paper bill? How do I print or view my bill in eBili? Learn more

- eBil Privacy Statement

Qur eBill service allows you to receive and pay your bill online at no charge. However,
- eBill Security Policy

when you subscribe to eBill, you will no longer receive a paper hill

FA
as Toview your bill, login to eBill. In the Inbox click on the underlined, blue line of text that )
containg your Amount and Due Date under the word "Description™. Your bill will be Preparing your e
displayed. Atthe top of the bill, click on the wards Print Bill to print a copy of your bill. hc_irleelorlhe
winter

Toview and print your previous bills, click Previous Bills on the left. You will see a list of
previous bills. Click on the bill you wish to print and follow the same instructions above for ey
printing these bills. simple tips

Here are a few

Bl can I sign up for eBill even if I'm paying my bill with Bank Draft?

Yes. Bank Draft customers can enroll in eBill. The bank draft still occurs, so you do not
have to setup a Payment Method in the Payments area of eBill

* For eBill customers who have both Bank Draft and a recurring payment through eBill,
the account will be debited twice. To avoid a double payment, eBill customers should
choose one payment method: either Bank Draft or recurring payment through eBill. For
guestions, Contact Us.

El what methods of payment are accepted by eBill, and how do | set up a payment
method?
We accept Visa, Master Card, Discover or a debit card, as well as paymenis directly from
a checking or savings account.

The following are the steps to set up a payment method in gBill:
1. From your Inbox, click on Payments.

2. Select Payment Methods.

3. Choose Add a new bank account or Add a new credit card.

4. Click Go.

5. Fill in the requested information and click Add.

B How do I discontinue eBill?

If you would like to discontinue eBill, Contact Us to send an email requesting that we
discontinue your eBill service

¢ KMy Account ¢ Residential ¢ Commercial / Industrial ¢ Builders | Developers ¢ Natural Gas Vehicles ¢ About Alagasco




Your Trusted Natural Gas Partner. a Alagasco

AN ENERGEN COMPANY

TERMS & CONDITIONS

EBILL PRIVACY STATEMENT Ebill Login

DEMO
Mote: eBill login screen looks
SIGH UP Please enter your User ID and password and click Log in. different from eServices login.
See eBill registration on next
[fyou do not have a User ID and passwaord for Ebill, please sign up. SCcreen.
UzerlD: | |
Password: | |

Faorgot vour passwaord?
Forgot your User IDF

Copyright 1997-2008 All rights reserved. Alabama Gas Corporation | 805 Richard Amington, Jr. Blvd. M. Birmingham, Alabama 35203-2707



Your Trusted Natural Gas Partner. a Alagasco

AN ENERGEN COMPANY

(Ebill Em‘mllmem)

Flease enter your account number exactly as it appears on your bill staternent, e.q. woo-
OO IO0E-I00
When finished, click the Continue buttan below to proceed.

Account Mumber: Only need account
number here, but FAQs

say you will also need

vour current bill amount
{l assume that's asked

for on next screens )

[ Continue H Exit Signup

Copyright 1557-2005 All rights reserved, Alzbame Gas Corporation | 805 Richard Arrington, Jr. Bivd, M. Birmingham, Alsbama 35203-2707



CALL 1-800-292-4008 FOR GAS LEAKS OR EMERGENCIES Call 811 Before You Dig Become a Customer Contact Us  Cuick Links

Your Trusted Natural Gas Partner. & Alagasco

AN ENERGEN COMPANY

My Account Residential Commercial { Industrial Builders { Developers lMatural Gas Vehicles About Alagasco
My Account > Payment Options = ePayment H Share & Print
My Account

ePayment) Search This Section Q,

Make an electronic payment as often as you like with Western Union® Speedpay® and still Search Entire Site =

Bill Payment (eBill, ePayment)

Account Access (eService)

receive your paper hill...
Payment Options
_ eBiil « Mo enrallment required My Account Contacts =
- ePayment + Western Union® Speedpay® charges a $3.95 convenience fee per transaction
) _ * Available 24 hours a day, 365 days a year Contact us by ernail
Sank bratt N s Discover, Visa, MasterCard, debit cards or electronic checks accepted
- Average Monthly Billing » Pay online or call 1-800-292-4008 to pay by phone
- Payment Agent Finder Pay Your Bill Online
- Payment Arrangements Fay your gas bill online when you want! All you need is your account number and zip code.
Pay with Western Union® Speedpay® today. Learn mare

Assistance Programs
- Bill Assistance Programs Frequently asked questions ==

- Servicesz For Qualified
Customers Can also make online

payments with Switch to year-round

Neighbor To Neighbor comfort and value

eFPayment, which
Security and Privacy uses Western Union. Learn mare
- eBill Privacy Statement

- eBill Security Policy
Fads

Preparing your
home for the
winter

Here are a few
simple tips

¢ My Account ¢ Residential r Commercial ! Industrial ¢ Builders | Developers ¢ Natural Gas Vehicles ¢ About Alagasco

Bill Payment (eBil, ePayment) Request a Service Business Services Green Building Guide Advantages Newsroom



CALL 1-800-292-4008 FOR GAS LEAKS OR EMERGENCIES

Call 811 Before You Dig Become a Customer Contact Us  Quick Links.

& Alagasco

AN ENERGEN COMPANY

Your Trusted Natural Gas Partner.

My Account Residential Commercial / Industrial Builders / Developers Natural Gas Vehicles About Alagasco
My Account = FAQs . u Sharc & Print
| ePayment FAQs page. I
My Account
ePayment

Search This Section 0.

Bill Payment {eBill, ePayment)

Click onthe [+ belowto see the answer to your question Search Entire Site =

Account Access (eService)

Payment Options B whatis ePaymem?

- eBil An online payment service provided by Western Union® Speedpay® that enables you to My Account Contacts &
- ePayment make an electronic payment as often as you like and still receive your paper bill each
- Bank Draft manth. Contact us by email

- Average Monthly Biling

What forms of payment can | use through Western Union® Speedpay®? You can pay
- Payment Agent Finder

directly from your checking account, or with your Visa, MasterCard, Discover or debil (ATM) Pay Your Bill Online

- Payment Arrangements card
Learn more
Assistance Programs L
- Bill Assistance Programs B is therea charge and a minimum or maximum payment if | use Western Union®
- Sen, For Qualified Speedpay® to pay my gas bill?
Customers

Western Union® Speedpay® charges a convenience fee of $3.95 pertransaction
Alagasco does not receive any portion of the convenience fee. The fee is paid directly to
Western Union® Speedpay® for providing this service to our customers, and is in
addition to your Alagasco payment.

Switch to year-round

Neighbor To Neighbor comfort and value

Security and Privacy Learn more
- eBill Privacy Statement

- eBill Security Policy The minimum paymentis $5. There is no maximum payment

FAQs
B wan I get a get a receipt for my payment if | use Western Union® Speedpay®? Preparing your
When you make a payment over the phone, you will receive a confirmation number atthe home for the
end of your fransaction. If you use Western Union® Speedpay® online, print the winter
confirmation page for your records.
Here are a few
simple tips
B are industrial, small commercial and large commercial customers eligible for
Western Union® Speedpay®?
Yes, all customers can use this service.
B canlschedule future payments through Western Union® Speedpay®?
Yes, you can schedule future one-time payments for up to 30 days from the current date.
The only payment method accepted for future payments is your checking account.
Payments scheduled for a future date will be processed atthe close of the business day
on or after the scheduled payment date.
Postdated payments are not considered payment arragements and will not stop
collection efforts.
» My Account » Residential » Commercial / Industrial » Builders / Developers » Natural Gas Vehicles » About Alagasco

Bill Payment (Bill, ePayment)  Reguest a Service Business Services Green Buiding Guide Advantages Newsroom
Account Access (eService) MNatural Gas Appliances National Accounts Program Choosing Resi i Technol Careers
Payment Options U=ing Energy Wizehs Energy Efficient Appliances, Fleet Applications History
Azsistance Programs Rebates and Offers Rebates and Offers Chn.nslng Commercial MNewrzroom Community Information
Neighbor To Neighbor FAQs Center for Energy » Safety Contractor's Corner
Security and Privacy S L e Safety at Home Doing Business With Us
s Ecnn.nmic e i
Services =
......................................... FAQs
FAQs

Officialz
TO REPORT AGAS EMERGENCY CALL: 1-800-292-4008. | FOR OTHER INQUIRIES: EMAIL A SERVICE REPRESENTATIVE

@ 1997-2010 All rightz rezerved. Alabama Gas Corporation.

Search

Contact U Termg of Use  Privacy Policy




CALL 1-800-292-4008 FOR GAS LEAKS OR EMERGENCIES

Your Trusted Natural Gas Partner.

Call 811 Before You Dig

Become a Custo

mer Contact Us  Quick Links

a Alagasco

AN ENERGEN COMPANY

My Account

Residential

Commercial { Industrial

Builders / Developers

Natural Gas Vehicles

About Alagasco

My Account = Payment Options = Bank Draft II Share W Print
My Account
Ban k Draft Search This Section Q,
Bill Payment (eBill, ePayment)
: : o =
N E N e s ey Looking for a way to make monthly bill payment more convenient? Search Entire Site =
Payment Options Alagasco offers Bank Draft that allows you to pay your gas bill every month without the chore
- il of writing a check and mailing your bill. My Account Contacts -
- ePayment Bank Draft... ) )
- Bank Draft - ) ) MOT tied to Contact us by email
- Average Monthly Billng * Ensures your Alagasco pm |s.pa|d ontime ) online billing:
m et et Er * isfreeto Alagasco’s residential and small commercial customers ) )
Payment Agent Finder Pay Your Bill Online
- Payment Arrangements Here's how it works:
: Learn more
Assistance Programs » Provide your bank routing number and checking or savings account numper to enfoll.
- Bill Assistance Programs * Any past due amount will be deducted from your bank account after banf draft engoliment
- Services For Qualified is complete. -
Customers # You will continue to receive a statement that shows your gas usage, the bill amoynt and .
h Tl G - i Switch to year-round
Neighbor To Neighbor when your payment will be deducted from your bank account. . B T T aexd value
- - » Contact Alagasco if you change financial institutions, have a question about a Bank Draft
Security and Privacy transaction or wish to discontinue Bank Draft. Learn more
- eBill Privacy Statement # You can loginto eSenvice to enrall or make changes through your online accourgt. Already
- eBill Security Policy registered for eService? Login here Mot registered? Reaister now
FAQs Ready to enroll in Bank Draft? We make it easy to get started:
» Onthe Web: Enrallment is available through your online Alagasco account. Alregdy FEDATIG Your
) ) ) ) ) home for the
registered for eService? Login here Mot registered? Register now T
« Onthe phone: Call 1-800-292-4008.
Here are a few
Looking for even more ways to manage your monthly gas payments? simple tips
Add the convenience of eBill* for mare Alagasco services that are free for customers on Bank
Draft.
* For eBill customers who have both bank draft and a recurring payment through ebill, the
account will be debited twice. To avoid a double payment, eBill customers should choose
one payment method: either bank draft or recurring payment through eBill.
For questions, Contact Us.
Frequently asked guestions ==
¥ My Account » Residential » Commercial / Industrial ¢ Builders |/ Developers » Natural Gas Vehicles » About Alagasco
Bill Payment (eBil, ePayment) Request a Service Business Services Green Building Guide Advantages Newsroom
Account Access (eService) Natural Gas Appliances National Accounts Program Choosing R Technology Careers
Payment Optionz Using Energy Wisely Energy Efficient Appliances Fleet Applications History
Agsistance Programs Rebates and Offers Rebates and Offers ChD.DSIng Commercial Newsroom Community Information
Neighbor To Neighbor FAQs Center for Energy » Safety
TECHNOI0DY .o Safety at Home
Economic Development Pipeiine Safety

Services

............................................ TrEier mEermern FAQs
D Officials

TO REPORT A GAS EMERGENCY CALL: 1-800-292-4008. | FOR OTHER INQUIRIES: EMAIL A SERVICE REPRESENTATIVE

© 1997-2010 All rights rezerved. Alabama Gas Corporation. Search ContactUs Terms of Use  Privacy Policy



CALL 1-800-292-4008 FOR GAS LEAKS OR EMERGENCIES Call 811 Before You Dig  Beceme a Customer ContactUs  Cuick Links

AN ENERGEN COMPANY

Your Trusted Natural Gas Partner. a Alagasco

My Account Residential Commercial / Industrial Builders / Developers Natural Gas Vehicles About Alagasco

My Account = FACs ﬂ Share & Print

- Bank Draft FAQs
My Account Bank Draft

Bill Payment (2Bill, ePayment)

Frevious screen
says you can also
call to enroll.

Search This Section 0.

Click on the [ below to see the answer to your question. Search Entire Site >

Account Access (eService)

Payment Options B How do I sign up for Bank Draft?
- eBill Alagasco’s Bank Draftis a free senvice that allows you to pay your gas Wl every month My Account Contacts &
- ePayment without having to write a check and mail your payment.
- Bank Draft Contact us by email

Bank Draft enrollment is available through your online Alagasco account.

Average Monthly Billing
- Payment Agent Finder

=] Pay Your Bill Online

- Payment Arrangements How will | know hew much my gas bill is if | use Bank Draft? P o
Assistance Programs You will continue to receive a statement that shows how much gas you have used, the N~

- Bill Azsistance Programs amaunt of the bill and when your payment will be drafted from your bank account.

- Services For Qualified

Fustomers = i already use the Bank Draft program, what happens if | pay my bill with eBill? Switch to year-round

lieighker Te Neighkor Far eBill customers who have both Bank Draft and a recurring payment through eBill, the comfort and value
Security and Privacy account will be debited twice. To avoid a double payment, eBill customers should choose LeaTm mr

- efill Privacy Statement one payment method: either Bank Draft or recurring payment through eBill. For

- eBill Security Policy questions, Contact Us.

FAQs

Why doesn't my Bank Draft payment show up on the payment history window of eBill?

Preparing your
NOT connected to Only transactions that are paid with eBill show up on eBill's payment history window. So, if gl

) ) ) ) ) home for the
eBill data_ Instead you enrolled in eBill to stop getting a paper bill and you're a bank draft customer, your winter
you have to log payment history will not be seen on eBill's payment history.
into eServices to You can see all payments through your online Alagasco account. Already registered for H_ere el few
see this? ' - simple tips

eService? Loqin here Mot registered? Register now

E How do I discontinue Bank Draft?

You can discontinue the Bank Draft at any time by phone or through your online Alagasco
account. Or, Contact Us by email and let us know you want to discontinue Bank Draft. We
will discontinue your bank draft and send you an email confirmation.

When you discontinue Bank Draft, it is important to manually pay your next bill and future
bills because they will not automatically draft from your account. Other electronic options
to pay your bill include Western Union & Speedpay® and eBill.

¥ My Account ¥ Residential + Commercial / Industrial » Builders | Developers » Natural Gas Vehicles » About Alagasco




CALL 1-800-292-4003 FOR GAS LEAKS OR EMERGENCIES Call 811 Before You Dig  Beceme a Customer ContactUs  Cuick Links

Your Trusted Natural Gas Partner. a Alagasco

AN ENERGEN COMPANY

My Account Residential Commercial / Industrial Builders / Developers Matural Gas Vehicles About Alagasco

My Account = Payment Options > Average Monthly Billing II Share M Print

My Account @verage Month|y B||||r|g Search This Saction Q,

Bill Payment (eBill, ePayment)

. Alagasco offers a service called Average ﬁommy Billing {AMB) that spreads your gas Search Entire Site =
A it A 5
Sl M A, costs throughout the year. The amount you pay each month is based on a calculation of
Payment Options your last 12 months of consumption bills.
- =Bl My Account Contacts 2
- . Here's how AMB works: Gives LOTs of
- ePaymen -
- Bank Draft detail about how Contact us by email

the amount is

- Average Monthly Biling . TOTALthe_ hill amounts from the preyiqus 11_bi|ling periods calculated
 Bavment Avent Finder » ADD the bill amount for the current billing period . ) _
ymemAge 5 o MULTIPLY BY the number of days in the current billing period Pay Your Bill Online

- Payment Arangements « DIVIDE BY the total ofthe number of days in the current billing period plus 330.* T more
Assistance Programs e

- Bill Assistance Programs *330 represents 30 days in each month for the previous 11 billing periods.

T T For example, the total for 11 billing periods ($885.75) plus the current billing period (397.25)

[ equals $983.00. Multiply 983.00 by 29 days (number of days in current billing period) which Switch to year-round

Neighbor To Neighbor equals 28507, Divide 28507 by 359 days (29 days for the current billing period plus 330 days comfort and value
Security and Privacy farthe previous 11 billing periods) which equals 79.40. See below: e more

eBill Privacy Statement 885.75+097.25 =983.00x 29 = 28507 /359 =79.40
- eBill Security Policy . . - .
The Average Monthly Billing Amountis $79.00 for that billing period.
FAQs
You will receive the greatest benefit with AMB if you stay on the plan year round. To remain on

AMB, you must pay the AMB amount in full each month. When AMB is discontinued, any Lenarng your

balance on the account is due at that time. :ﬁg::orme
Contact Alagasco to see if your account is eligible for the Average Monthly Billing Plan: H_ere a6 d few
Need to contact + On the Web: Contact Us to request enrollment in Average Monthly Billing. e
har ko eacir + On the phone: Call 1-800-292-4008
gﬁ ; i Elr: Looking for even more ways to manage your monthly gas payments?
Add the convenience of Bank Draft and eBill for more Alagasco services that are free for
customers on Average Maonthly Billing.
krequently asked questions ==
» My Account » Residential » Commercial / Industrial » Builders ! Developers » Natural Gas Vehicles » About Alagasco
Bill Payment (eBil, ePayment) Request a Service Business Services Green Building Guide Advantages Mewsroom

Mational Accounts Program Cheosing Residential
i Appliances

En

Rebates and Offers Chu.using Commercial Newsroom

............................................. Equipment

Center for Energy r Safety Contracter’s Corner
Technulngy .......................... Safety at Home Deoing Businezs With Us
TrrrroriToziroe e o s .

Services PlpellneSafety ..................... .FAQ,S
............................................. TRTEriT AT i Emern

pacs Officials

TO REPORT A GAS EMERGEMNCY CALL: 1-800-292-4008. | FOR OTHER INQUIRIES: EMAIL A SERVICE REPRE SENTATIVE

@ 1997-2010 All rights reserved. Alabama Gas Corporation. Search ContactUs Terms of Use  Privacy Policy



CALL 1-800-292-4003 FOR GAS LEAKS OR EMERGENCIES Beceme a Customer Contact Us  Quick Links

a Alagasco

AN ENERGEN COMPANY

Call 811 Before You Cig

Your Trusted Natural Gas Pariner.

My Account Residential Commercial { Industrial Builders / Developers Matural Gas Vehicles About Alagasco

My Account = FACQs II Share & Print

My Account FAQs

Search This Section Q
Search Entire Site =

G\verage Monthly BiIIingﬂ

Click on the below to see the answer to your question.

Bill Payment (eBill, ePayment)

Account Access (eService)

Payment Options B Howdo I sign up for Average Monthly Billing (AMB)?

- eBil In arder to sign up for the Average Monthly Billing plan (AMB), your account must have 12 My Account Contacts &
- gPayment manths of usage history and cannot have a past due balance.
- Bank Draft Contact us by email

Average Monthly Biling
Payment Agent Finder

- Payment Arrangements
Assistance Programs
- Bill Azzistance Programs
- Services For Qualified
Customers

Heighbor To Neighbor

Scecurity and Privacy
- &Bill Privacy Statement
- &Bill Security Policy

Contact Us by email to make your request for AMB. If eligible, we will set up your account
and send you an email canfirmation.

Bl How does AMB work?

Here's how AMB works:

* TOTAL the bill amounts from the previous 11 billing periods

» ADD the bill amount for the current billing pericd

« MULTIPLY BY the number of days in the current billing period

« DIVIDE BY the total of the number of days in the current billing period plus 330.* *330
represenils 30 days i edch rorite for the previows 11 Lilling periods.

For example, the total for 11 billing periods ($885.75) plus the current billing period
($97.25) equals $983.00. Multiply 983.00 by 28 days (number of days in current billing

Pay Your Bill Online

Learn mare

Switch to year-round
comfort and value

Learn more

FAQs period) which equals 28507, Divide 28507 by 358 days (29 days for the current hilling

period plus 330 days for the previous 11 billing periods) which equals 79.40. See below: Preparing your
home for the
B85 75+ 97 25 =083.00x 20 = 28507 /359 =79.40 T
The Average Monthly Billing Amount is $79.00 for that billing period. e 2 few
You will receive the greatest benefit with AMB if you stay on the plan year round. To rermain simple tips
an AMB, you must pay the AMB amount in full each maonth. When AMB is discontinued, any
balance onthe account is due atthattime.
B How do I discontinue AMB?
If you choose to discontinue AMB, Contact Ls by email to make your request. When your
account is removed from AMB, any balance on the account is due at that time, or if you
have a credit, it will apply to your account.
k My Account » Residential » Commercial / Industrial ¢ Builders | Developers ¢ Hatural Gas Vehicles » About Alagasco




CALL 1-500-292-4003 FOR GAS LEAKS OR EMERGENCIES Call 811 Before You bDig Becomea Customer Contact Us  Quick Linkz

AN ENERGEN COMPANY

Your Trusted Natural Gas Partner. a Alagasco

My Account Residential Commercial / Industrial Builders / Developers Matural Gas Vehicles About Alagasco
My Account = Account Access (eService) Heading is Accou ”_t Ed share o Print
Access. not eService.
My Account
Account Access Searcn This Section o,

Bill Payment (eBill, ePayment)
Account Access (eService) View and manage your gas account online. Search Entire Site =
Payment Options Alagasco's online account management lets you

- eBil view bill and payment history, meter read dates, My Account Contacts -

- ePayment and usage history all from the convenience of

R your computer, Contact us by email

- Average Monthly Biling

- Payment Agent Finder Pay Your Bill Online

= Bt AerEemans Login to eSenvice to access your account information.

A5 history is built in eSenvice, view 15 months of consumption histary in graph format, lists Learn more

Lo oftransactions and meter readings. Your history priar to September 2009 will not be in
- Bill Azsistance Programs

eSenice.
- Services For Qualified ) ) ) : i
R Associate multiple accounts with a single user Igffl Connected to eBill? I
Search and download bills and payments. Switch to year-round

Assistance Programs

L ]
L]
Heighbor To Heighbor s Resetyour password, change your banking information ar your contact information. comfort and value
Security and Privacy s Enrollin the Bank Draft Plan and manage your Project SHARE contributions. P o
- eBill Privacy Statement
- eBill Security Policy
FAQs
Preparing your
home for the
winter
Here are a few
simple tips
¥ My Account » Residential r Commercial / Industrial ¢ Builders | Developers + Natural Gas Vehicles » About Alagasco
Bill Payment (eBil, ePayment) Request a Service Business Services Green Building Guide Advantages Newssroom

Account Access (eService) Natural Gas Appliances Mational Accounts Program Choosing Residential Technology Careers

Aol



Alagasco

AM ENERGEN C:OMPANY

Heading is now eServices,
not Account Access -
inconsistent use of branding.

Welcome to Alagasco's@Service.

MNew Here? Register Mow...

| UseriD *

| Pas=word *

Log on

Logon Problemz? Retrieve Uzer D
Reszet Pazsword

eServices Login screen - NOTE

this is different than the eBill Alagasco 1
login screen. amENEHGEHCCHHHT esepvlce




a Alagasco

AM ENERAGEN COMPANY
When vou click to register for eServices. you
get this screen FIRST.

I eService Terms of Use

In order to use Alagasco's online customer self service feature (this "Service”), vou must review and accept these Terms of Uze ("Terms") and then complete the
two-step registration process. If vou accept these Terms, click the "I AGREE" button at the bottom of the page. If vou do not accept these Terms, click the
"CANCEL" button at the bottom of the page to cancel vour registration.

1. Responsibility for Protection of Access Codes

You understand that vour username and password and any other security access codes are there for the protection of vour information and the integrity of Alagasco's
system. It is yvour responsibility to see that yvour username and password or other security access codes are not disclosed to unauthorized persons. You agree to accept
responsibility for all activities that occur and liabilities that you may incur as a result of the use of this site by yvou and those using vour login information. If you believe
your username, password and/or other accesz code has been stolen or may be used improperly, promptly notify &lagasco.

2. Reporting Problems, Questions

If vou have guestions or problems concerning this Service or believe there has been an error in processing your reguest, vou should notify Alagasco through the
"Contact Us" email link provided. Flease include yvour account number and the question or problem vou are concerned about. &lagasco will use reasonable efforts to
rezolve any actual error within thirty (300 days from the time we receive notice.

3. Exclusion of Warranties

THE SERWVICE AND RELATED DOCUMENTATICM ARE PROVIDED "AS IS" WITHCUT ANY WARRANTY OF ANY KIND, EITHER EXPRESSED CR IMPLIED INCLUCDING, BUT
MOT LIMITED TC, THE IMFLIED WARRANTIES OF MERCHANTABILITY AND FITMESS FOR A PARTICULAR FURPOSE. IN MO EVENT SHALL ALAGASCO, ITS AFFILIATES,
AGENTS, OFFICERS OR EMPLOYEES BE LIABLE FOR ANY DIRECT, INDIRECT, SFECIAL, INCIDENTAL, COMSEQUENTIAL, OR EXEMFLARY DAMAGES, INCLUDING LOST
FROFITS (EVEM IF ADWVISED OF THE PCOSSIEBILITY THERECF) ARISING IN ANY WAY CUT OF THE USE CF THIS SERVICE.

4. Stopping the Service

You may stop participating in this Service by sending a written request to Alagasco's customer service department by letter or through the "Contact Us" email link.
Alagaszco reserves the right to stop yvour use of the Service if: (i) You provide incorrect information during the reaistration process; (i) Your account becomes inactive;
(iii) State or Federal laws or regulations require us to change the Service; (iv) You violate these Terms; or (v) Alagasco discontinues the Service.

5. Additional Terms and Changes to These Terms

These Terms are in addition to any other terms applicable to this or other zervices offered through &lagasco's website. In addition, Alagasco may at any time modify
theze Terms. Your continued usze of this site will be conditioned upon the terms in force at the time of yvour use.

IF YOU HAVE READ AND UNDERSTAND THESE TERMS AND AGREE TO BE BOUND BY THEM, SELECT "I AGREE". IF NOT, SELECT "CANCEL".

Cancel | Agree




a Alagasco

AM ENERGEN C:OMPANY

|_Create User Entry Form

Enter data in all fields. * means field is mandatory.

Enter your Account Number without daghes or gpaces including all zeroes*® |

Last four digitz of the primary account holder's Social Security Number® I:IThe lazt four digitz of the account holder's =ocial security number ig required to register. For questions, Contact Ls

E-mail &ddrezz® |

Save Cancel

First registration screen for
eServicesfAccount Access

account {after you accept the
terms).

< il |




MID AMERICAN ENERGY

JDP Midwest #1

Notes:

Product or
Service?

On home page,
login box is titled
Account Services.
When referred to
in copy it’s called
“My Web
Account,” and is
italicized when
used.

Login/Register

Account login
info is on the
home page, in
center column.
Next to the login
box is a section
for New Users to
register. You are
asked for your
account number
right up front
where you
choose a
username and
password. (Note,

when you click on

Register, a new
window is
opened)

Online
Payments

Use MAE account
for bank draft for
free, or Western
Union for CC.
(Copy says there
is a fee, but does
not indicate what
itis on the
MidAmerican
website.)

Auto Pay/Draft

Called Automatic
Payment Plan.
Done through My
Web Account or
by mail —
checking or
savings accounts
only.

Online Bill

Yes, it’s referred
to as “electronic
bill notification,”
where you will
get an email
when your bill is
available for
online viewing.

Budget Plan

Yes, it’s called
Budget Billing.
You can sign up
online in My Web
Account. Can get
budget estimate
by calling.

Mgmt/History

You can access
and edit account
info, submit
meter readings,
stop or transfer
service, view
usage history and
view payment
history.



MidA]Ilerican Tag-line really drives home

customer service message.

OBSESSIVELY, RELENTLESSLY AT YOUR SERVICE.

News Room | Safety | Rates | Electric Transmission | Energy Efficiency | Economic Development | Environmental Efforts | Storm Center

= Visit Our Energy Efficiency Web Site /* A

- Pt

Overview

Bayment Opticns

Bayment Opticns
Eilling Optia Eilling Options

Request for Services Reguest for Services

i Mere... More...
Very text/link- e HMore...
heavy design of
hame page. ) N
Prominent account Account Services
login box, and a O Returning User? New User? p—
v link .
Le;;q!ne:st ::{;CHS‘ ° Available Fositions If registered: Once registered, you can: Service Territory Benefits
h|||ll1g info. Benefits Contact Economic Development
More... Username: B Access/edit your account More...
information
Password; o

Submit meter readings

o Bay/wiew your bill online

Forget Your Username?

B Stop or transfer service
Facts =t = Glance Forget Your Password? P Education Programs

Clean Enaray Act ® el View your usage history

Home B Wark Safety

Mare... Mare...
\_5sror RegisterNow P,

Cozl-Fuelzd Contact Us Ove
Combustion-Fueled

Live System Outage Watch

Benewsble Advantage
Emergency:

Hydroelactric Gas Leaks 800-595-5325 Bescurce Centar
Wind Energy Power Outage/Wires Down 800-799-4443

General Information:
Residential Customers 888-427-5632
Business Customers 800-325-6261

More...

Home | Feedback | Search/Site Map | Privacy | Terms of Use | éSe Habla Espafiol?

§2010 MidAmerican Energy Holdings Company. All rights reserved.



MidAmerican

ENERGY

QBSESSIVELY, FELENTLESSLY AT VOLW SENVICE.

Called My Web Account, but
the heading doesn’'t stand out
much

Securely Connected @

creale user | |

Choose Your Username:

4-12 characters with no spaces or symbols

£-12 characters with at least one number and letter

Here iz what vou'll need to create a new account. All information
must match our records.

Password:

Meed account
number right
away to create
account.

For a residential account
& Account number
# Last name of primary account holder

# Fhone number or SSN of primary account holder

Case sensitive

Confirm Password: | |

E-Mail Address: | |

For a business customer

* Account number Same form used for
# ZIP Code of the =service addrezs residential husiness and

landlord customers. ® Login Continue P

MidAmerican Account Number: | |

For a landlord
¢ Landlord Agreement account number
# Landlard Agreement number

Help | Feedback
Residential account inguiries: call Custemer Service
888-427-56322.

Business or Landlord zccount inguiries: call Business Advantage
800-229-6261 - Monday through Friday, 7 a.m. to & p.m.. excluding holidays.
Web zccount inguiries: call Web Support
800-982-58032 - Monday through Friday, 7 2.m. to 3 p.m.. excluding holidays.

Terms of Use | Frivacy Folicy

© 2010 MidAmerican Energy Company. &ll Rights Reserved.

[
|



I [ISGITE LTI For Your Business | Safety | Rates | Electric Transmission | Economic Development | Environmental Efforts

MidAmerican

ENERGY

OBSESSIVELY, AELENTLESSLY AT VIOUR SERVICE:

Overview

My Web Account

Payment Options
Automatic Payment Blan
Checking 2nd Savings
Account Payments
Credit/Debit Card
Bayments
Customar Offices
Mail
Day Statiens

gilling Optiens

Historical Data

Meter Reading

Reguest for Services

Customer News

Energy stance
Helg Your Neighbor
Life Support Pragram

For Your Business

About Us | Careers | News Room | Storm Center Wind Energy | Contact Energy Efficiency

for your hhome

Automatic Pavment Plan:

B payment for the total amount due is automatically deducted from your checking or savings account on each bill's due date. Enroll in
the program using one of the following two options:

Log in to nt and select Enroll Automatic Payment Plan.

© Print the Automatic Payment Plan form, and mail or fax the completed form to Midamerican as directed on the form.

Checking and ing ount Pavments:

B MidAmerican offers the convenience of paying your electronic or paper bill directly from your checking or savings account through
MidAmerican's secure website or by telephone.

8 Schedule a single online payment for today or a future date using a checking or savings account. There is no fes, and you control
when the payment is made.

unt or call 888-427-5632 for further information.

8 Loginto &

Credit or Debit Card Pavments:

E];';;ang, a utility bill payment center, accepts online or phone payments made with MasterCard and Visa debit and credit cards
and Discover credit cards. CheoicePay charges a processing fee; however, Mid American does not receive any portion of the fee.

ChoicePay's processing fee can be verified by calling 877-835-2465.
Accassing the ChoicaPay link will take you to a website separata from this website and any other MidAmerican Energy Holdings
Company websita,

B8 All payments, including pending disconnect and reconnect payments, are accepted.

o If your payment is for 8 pending disconnection or reconnection of service, you must call Midimerican at §88-427-5632 with the
ChoicePay transaction number, which confirms the payment.

B Payments can be made at any of Midamerican's customer offices. Customer offices accept cash, checks or money orders for full
and partial payments.

Mail:

B8 When mailing payments, include the pay stub from your bill, or write your Mid&merican Energy Company account number or service
address on your check. Mail payments to:

MidAmerican Energy Company

P.0. Box 8020
Davenport, IA 52808-8020

Pav Statig

B A convenience fee will be charged for all transactions processed at authorized pay station locations. MidAmerican Energy receives
no portion of this fee. Payments made at unauthorized locations may result in the delayed posting of the payment to your account
and the inability to promptly confirm your payment. Unauthorized pay stations typically charge a fee for their service.

A .

Tor

FRINTABLE
uErRsION

ap —1 Privacy — Disclaimer — Home

ness | Safety | Rates | Energy Efficiency | Economic Development | Environmentsl Efforts

Room | Sterm Center | Wind Energy ntsct | Strestlight Repsir Request | System Outage Watch | Energy

For Landlords

2010 MidAmerican Energy Holdings Company. Al rights reserved.



IFnrYnuanme ForYour Business | Safety | Rates | Electric Transmission i Environmental Efforts

MidAmerican

ENERGY

QBSEESIVELY, RELENTLEESSLY AT VOLR SERVICE.

Crearview

My Web Account

Fayment Cptions
Automatic Payment Plan
Checking and Savings
Account Payments
Cradit/Debit Card
Fayments
Customer Offices
Mail
Fay Stations

Billing Cptions

Historical Data

Meter Reading

Reguest for Services

Customer News

Energy Assistance

Help ¥our Meighbor

Life Suppeort Program

For ¥Your Business

AboutUs | Careers | Mews Room | Storm Center | Wind Energy | Contact | Energy Efficiency

for your home

Gu tomatic Payment PIaD

: — - . .
MidAmerican Energy's Automatic Payment Flan zaves vou time and money - and it's easy to =et up.

8 Login to My Web Account and select Enrall Automatic Payment Plan. If vou do not have a bank profile, vou will be directed to
Manage Bank Account. Once vou've entered and confirmed vour banking infarmation, follow the online proampts to complete
enroliment.

0 Cnce enralled, vour payment will be autoematically deducted from your bank account. Deductions start when vour bill reads DO NOT
BAY.

8 our bill will indicate the amount due and the date that amount will be deducted.

AL

TOPR

PRINTAELE

UERSION

— Feedback — Search/Site Map — Privacy — Disclaimer — Hom:

For ¥Your Home | For Your Business | Safety | Rates | Energy Efficiency | Economic Development | Envirenmentzl Efforts
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I For Your Home

For Your Business

Rates = Electric Transmission Environmental Efforts

Safety

Economic Development

MidAmerican

ENERGY

OBSESSIVELY, RELENTLESELY AT YOUN SENVICE:

Overview
My Web Account
Fayment Cpticns
Billing Options
About Our Bill
Budget Billing
Elactronic Bill Motifieation
Summary Billing
Histarical Data
Meter Reading
Reguest for Services
Custemer News

Energy Aszsistance

Help Your Meighbor
Life Support Program

For Your Business

Billing Options

About Us.

for vour hhome

Careers | News Room | Storm Center Contact

Wind Energy

Energy Efficiency

About Cur Bill:

o0 View a =ample of a typical bill.

8 |earn about terms used on your hill.

Eudast Eilling:

8 Budget billing is designed te ease fluctuations in monthly bills. The Budget Eilling Flan is not a discount program; it offers no savings
or lower rates. The total annual cost for electricity and/cr gas remains the same, but customers have the convenience of a more
predictable bill each month.

0 Access My Web Account and select Start SBudgst Billing. Follow the prompts to enrall online. A minimum of three maonths' usage is
needed to enrall online. Once enrolled, the Budaget Billing Plan will be reviewed every three maonths or every =ix months. To enrall
by phone, to determine 12-maonth review eligibility, to have the difference at the end of a budaet vear applied ta vour bill, ar to

receive a proposed budget bill amount for a potential location, call Midamerican at 888-427-3632.

Elsctronic Eill Metification:

8 Receive electronic notification when your bill is available for online viewing.

B |oginto My Web dccount and select Receive Bills Electranically.

o For every five sign-ups, Mid&merican will plant a tree on our customers' behalf through our tr

Summary Billing:

o symmary Eilling allows a customer with three or more accounts to receive a single bill summarizing the activity on all individual
accounts, Since one summarized bill iz received, there i= only one due date.

8 Customers with three or more accounts, excluding gas transportation accounts, are eligible for Summary Billing unless they have a
past due balance or active landlord agreement on an account.

o Fnrall in Snmmary Rilling hy contacting Mid&merican at RA-477-5A77.
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I For Your Home

ForYour Business

Rates Electric Transmission

Safety

Environmental Effarts

MidAmerican

ENERGY

QBSESSVELY, RELENTLEESLY AT VOLWR SERNVICE.

Crrarview
My Web Account
Payment Cptions
Billing Cptions
About Our Eill
Budget Billing
Electronic Bill Notification
Summary Billing
Historical Data
Meter Reading
Request for Services
Customer News
Energy Assistance
Help ¥our Meighbor
Life Suppeort Program

For ¥Your Business

About Us News Room

for your home

Electronic Bill Notification

Careers Storm Center Contact

Wind Energy

Energy Efficiency

on?
Electronic Bill Notification i= a service provided by Midamerican Energy Company that allows a customer to receive electronic
notification when a bill i= available to view online.

Who is eligible for Electronic Bill Motification?
Ay MidAmerican customer that has established an online account.

What are the benefits of Electronic Bill Notification?

Interesting
incentive.

0 Reduce the amount of paper =ent to vou.

0 Reduce the amount of personal information delivered to unsecure mailboxes.

o Save your hills to an online file for future reference.

(Fur every five sign-ups, Midamerican will plant a tree on our customers’ behalf through our tree planting initiatiue)

How do I sign up for Electronic Bill Notification?
Log in to My Web Account and select Receive Bills Electronically.
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IForYouanme ForYourBusiness | Safety | Rates | Electric Transmission | Economic Development | Environmental Efforts

MidAmerican

ENERGY

QBSEESIVELY, RELENTLEESLY AT YOLW SENVICE:

Ovarview
My Web Account
Payment Opticns
Eilling Options
About Our Bill
Budget Billing
Electronic Bill Motification
Summary Billing
Historical Data
Meter Reading
Request for Services

Customer News

Energy Assistance
Help Your Meighbor
Life Support Pregram

For Your Business

About Us | Careers | News Room | Storm Center | Wind Energy | Contact | EnergyEfficiency

for your hhome

Budget Billing

What is MidAmerican Energy’s Budget Billing Plan?

Budget billing i= designed to ease fluctuations in monthly bills. The Budget Billing Flan is not a discount program; it offers no savings or
lower rates. The total annual cost for electricity and/or gas remains the same, but customers have the convenience of a more
predictable bill each month. Participation in the program is free and offered to all customers.

How is a Budget Bill amount calculated?
If customers have an established MidAmerican usage history, the cost of energy used for the previous 24 months is divided by 24. An
average monthly cost is determined by multiplying that amount by a factor that takes into account projected electricity and gas prices.

A budget amount for customers who move into a home previously occupied by someone else is calculated based an the energy used
by the previous occupant.

How often is a Budget Bill amount reviewed?
A budget bill amount can be reviewed every three months or every six months. Eligible residential customers also can choose a 12-
month review. Depending on the selected review option, a budget bill amount may change up to four times a year.

During the review process, we will recalculate vour average monthly cost, take projected energy costs into consideration and factor in
vour budget balance - the difference between the amount billed and the cost of energy used.

Does Budget Billing Plan information appear on my monthly MidAmerican bill?

Yes. The information allows customers to compare the budget bill amount with what would be due that month if the plan was not in
cffect.

Customers receive a message on their bill when the Budget Billing Flan is reviewed. If the budget bill amount is adjusted, the mes=zage
indicates the new budget amount that will start with the next bill.

How can I view or receive a proposed Budget Bill amount for my account?
Access M ount and select Start Budget Billing. Follow the prompts to enroll online. A minimum of three months” usage is
needed to enrall anline. Once enrolled, the Budget Billing Flan will be reviewed every three maonths or every six manths, To enrall by
phone, to determine 12-month review eligibility, to have the difference at the end of a budget vear applied to vour bill, or to receive a

proposed budget bill amount for a potential location, call Midamerican at 888-427-5632.
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MidAmerican

AboutUs | Careers | NewsRoom | Storm Center | Wind Energy | Contact | EnergyEfficiency

ENERGY
RS ¥, REL AT YOUR
Owvearview

My Web Account
Payment Options
Billing Opticns
Historical Data
Meter Reading
Reguest for Services

Customer MNews

Ermergy Aszsistance
Help Your Neighbor
Life Suppert Program

For Your Business

for your home

Overview

At Mid&merican Energy Company, we take our slogan - Cbsessively, relentlessly at vour service - sericusly. No matter what the task, our
award-winning team iz here to serve you.

Website:

8 Mid&merican's full-service website allows you to make payments; view bills, usage and payment activity; and sign up for a variety of
services including electronic bill notificaticn and budget billing. In addition, you can start, transfer or discontinue service, provide a
meter reading for billing and place electric cutage orders if a service interrupticn cccurs. Need assistance? View Tips for Using My
A nt. To speak with a representative Monday through Friday, contact Web support at 800-982-3803. If vou prefer to correspond

electronically, complete and submit cur Feedback form.

Brief info about what you can

Call Center: do with My Web Account.

0 Call Center employees can as=sist with any gas or electric emergencies, help vou start, transfer and discontinue service, as well as
address billing, payment or zervice-related questions. Language interpreter services are available. Hearing impaired services are
available at 800-747-05393. For questions or concerns, contact an associate at:

Bhone: 888-427-5632
E-mail: gnlinecustomer
Fam: 563-336-3568

e@midamerican.com

Customer Offices:

0 Employees at MidAmerican’s full-service customer offices - located in Iowa, Ulincis and Scuth Dakota - can help you start, transfer or
discontinue service; can send qualified personnel to your home for service-related issues; can accept and process payments; and can
assist with questions regarding billing, payments, service calls, etc. Locate the customer office nearezt you by visiting the Favment

-

Cptions section of cur website or by phoning our call center at 888-427-5632.
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XCEL ENERGY

JDP Midwest #3

Notes:

Product or
Service?

Called My
Account.

*After first
review, Xcel
launched new
online services
area. For original
analysis see end
of this file.

Login/Register

Since this is still a
new area, the
home page has
an image of the
login page. You
can click it to get
to the real login
page. To register
you need your
account number.

Online
Payments

BA: Free with My
Account —you
have to enroll in
eBill and stop
getting paper bill.
CC: NCO E-
payments ($4.85
per transaction.)

Auto Pay/Draft

Either Recurring
Payment Plan
through eBill in
My Account, or
AutoPay, which
does not require
eBilling.

Online Bill

Yes, eBill through
My Account. You
need to use eBill
if you want to
make payments
through My
Account. You no
longer get paper
bill.

You can sign up
for email alerts
for when bill is
ready, when it’s
due and if it’s
over a specified
amount.

Budget Plan

Yes with
Averaged
Monthly
Payment. Need
to print and fill
out app form and
fax or mail it, or
call to enroll
(does not look
like it’s part of My
Account online
area yet).

Mgmt/History

Account info, 24
months of
history, energy
use in kilowatts
and dollars,
planning and
efficiency tools.
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REEFONSIBLE BY WATURE™

Mo account sign-in
or register info an
home page.

Minnezota w

QUICKTOOLS
Carsers
Contact U=
How Are We Doing?

~ HEATING
ks

Fiug into more &nergy saulng |dea& :

account/billing type
of info on home
page is this link
Otherwise, you
have to look under

FII]' T HERE

GET MORE HE/ *IHG TIPS
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€2 XcelEnergy*

RESFONSIBLE BY NATURE™

Contac

innesota

Search

QUICKTOOLS Bank Credit cash View Scheduled
o Draft Card Bill Payments
Contact Us Auto Pay E M
How Are We Doing? .
T Credit/Debit Card = -
Online View & Pay ] ] = They have this chart. but
when you look closer. itis
Pay By Mail ) very confusing, and | den't
Pay By Phone = think it helps the_cusmmer-l
think it just highlights how
Pay Stations = disconnected all the payment
* postage options are.
Auto Pay

Auto Pay is a simple and convenient way to have your manthly energy payment automatically
withdrawn from your bank account on the day it is due. You'll save yourself the trouble of
remembering to write a check to pay your bill each month and the postage to mail it.

apply online download application leamn more

Credit/Debit Card

Pay your energy bill online or by phone using your credit or ard. Our partner, NCO
Epayments. can accept your payment any time, and will post it the next-business day.

Note: Payment by credit or debit card is not available in Texas.
1-800-656-8439 (US)

pay online -~ outside US) leam more "Online View & Pay” is
the Xcel website

account area There
are other "online”
options that are not
part of the Xcel
website/account.

Online View & Pay

Online View & Pay allows you to see your residential bill and make your energy payment online
anytime. anywhere through our partnership with CheckFree. the company that powers payment on

the web™" It only takes a few minutes te enroll.

You'll receive a paper bill along with your e-bill for the first month of enrollment. After that. you'll
receive all your bills electronically enly. You will no longer receive a paper bill.

apply online log in leam more

Pay By Mail

Pay By Mail makes sending your payment to us easy by providing a retumn envelope included with
wour bill. We encourage you to use the return envelope included with your bill to send back your
payment and bill stub. Enclosing your bill stub helps ensure your payment is posted to your
account correctly. If you've lost or misplaced the return envelope. please mail your payment with
wour bill stub to the address below:

Xcel Energy

PO Box 8477

Minneapolis. MN 55454-9477

leam more

Pay By Phone

Pay By Phaone lets you quickly and securely transfer your energy payment from your bank account
directly to us. right over the phone. Your payment will post to your account the fellowing business
day. You can schedule your payments up to five business days in advance with Pay By Phone.

1-800-895-4099 learn more

Pay Stations

Pay Stations allows you to make your energy payment in person at several locations in your area
When you pay your bill in person. you will need your Xcel Energy account number or your bill stub
‘You can pay by cash. check or money order®. Credit cards and debit cards are not accepted

* Pay stations can accept amounts up fo $2500. North Dakota pay stations only accept cash.
leam more

Privacy &Securty - FAGs - SteMap - ContactUs



Online View & Pay B

Manage your energy bill from anywhers

With Oriline View & Pay. you can see your residentsal bl and make your energy payment criling arry
time wath CheckFrea™ Enroliment s free_ and it only takes a few manutes. The first manth afer you
aign up. you will receive beth 8 paper bil and an online statemert. Afer that. all your Xeel Energy

bills will Ba online

Benefits of Online View & Pay

You can pay your anorgy bill fom anywhers and at any time You chacse the date your payment il
be withdrawn from your bank account. HMa mors chocks 16 wits o S1amps 16 buy and your payments
aco ahways on tim. Onling dolivary of your bill aliminates the neod 1o s and flo papor bills at

1 your list 12 bills onfine

hiarra Bibcaus you vll hine instant acc

Your information is completely secure and safe with 128-bit encryption. one of the industiy's mo:
pawerul and secure tansachion emironménts. You will stll recen all the impedant updates and
st that corme with your bl just an electronic form. And, by ehminating paper delnry of your bil

you're helpmg consens resources

Hew it warks

an vist the

Once you enrall, you will recere a bill Eom ChackFrss by o-mal sach month Then you
19

ChickFrow web site ta view your bill summary and choose how you want to pay. You can choos
oy view your bill summary and payment status. wathout paying online. allowing you altemative
options far paying your bil. For example, i you are wsing Auto Pay, your payment will be withdrawn

on the payment due date b

W you want be pay crikne, you can choose 1o make your payment ot least two Bibmass days before

the due date. Select Pay’ to intiate the withdrawal from your checking or s@ngs sccoont. Y our

paymant will be appled to your Xeal Enargy secount within twe busngss days R, i‘"“’:!‘ has to
# 38t Up

ou can even schedule payments up to one year in adance. In this case, your payment will be ::ﬁ:':,:;]l:nam

withdrawn from your account on a date you specify, as long as it is at least two business days prior Online View &

ta the due date

How to sign up f

Sign up at ChéckFras Exprass Encollment s fise (¥ you 5ign up thisugh ancther sarice. 3 fes |
may apply | Just follow thess step-by-step instrictions
|

1. Goto ChechFrie Exprigs Envoliment |
2 Chck on the enraliment link
3 Enter your p informmation. make Sure the name you wse for CheckFres matches the |

mame on your Xeel Energy bil. I you plan to manage someons else’s account, both of you |

must enroll 35 co-subscnbens:

2. Choose your user name and password. Memenze of wide down your wser name and |

wued. CheckFroe off s systern 10 help you remember your password, bul Xeel |
¢ does not have access 1o this iformaton

5. Rewvew the terms and condions |I

6 Click Agree & the battom of the page. |

Onco you are sorclled. seloct Kcol Enargy as your biller and vanfy your bilkng sfarmation I|

» Enter your 10-digit cel Energy account namber thom your paper Xcel Energy bil) You must |
use il 10 Ggits of your account numbur, nchading amy beadng 2eros f
« Again, make sure thal the name you use for CheckFree matches the name on your enegy
bl Fallow the aame malsuctions whis s=ning o o any f the paral locations mentoned |
below. To manage someone else’s account, both of you must be envolled a5 co-subscbers
Thie seracie addess 15 ugually the same a5 the addiess you enter when you sign up with
ChechFree Il you are paymg for o difrent serace address, chek the Change bulton to enter
the cormect senice sddrews. This mil nol affect your CheckFree profle, st your baling /
wnfgrmatean for Xcel Enegy |
Confirm yeur bilkng micematson by re-entenng your 10-git scecunt number. Chek Add |
« Add the imarmation for yous payment account. Click Continug |

Bookmark the site 50 you can get back to check your bills gach month. This s the sie you will us
i the Rl 1o view or pary your bills. Urless you use Auto Pay. check this site each month for yo
Iatest bill and chease the “Pay” button 1o initiate the withdrawal frem your bank account. Yeu may
be able 1o pay other bills on this site, although fees may apply.

Participating in the pregram |

|
Ta halp aase the teansition 16 caling billing, youll raceie  paper bill alang with your a-bill for the first
mareh of ancollmant ARer that, youll raceive all your bills slectronicaly, and will svantually oo
i up 16 12 months of bils oalin

iou can choase just 1o view your bill onine without paging online. This program works edually well
with Aulg Pay. Pay By Phone. Gredit/Cobil Card Payment. or Pay Stations

Orse of the benefits of erine bilkng 18 that & reduces paper waste If you need Lo print @ copy of your
crline statement, test your Frinter to make sure i doesn't wse more paper than necessary

Ta cancel your Onling View & Pay account call CheckFros at 800-297-3180 or 858-212.0342 You
can alsa vty your Xeel Enargy billing and payment dotails with a ChackFron custamer sanice
agent

Other online payment services

Payment thicugh CheckFree is available 8l no charge. You may also choose o receive and pay your
Kl Energy bil thiough financial institulicns on CheckFree network. Some of these prowders may
charge fees, which are separste from your Xcel Enengy bill

Centact U n !, “-:
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Privacy & Security  Investor information FAQs SiteMap Conta

Auto Pay

Averaged Monthly
Payment

CreditDebit Card Payment

Custom Due Date
Gift Certificates
Online View & Pay
Pay By Mail

Pay By Phone

Pay Stations

QUICKTOOLS
Carsers

Contact Uz

How Are We Doing?
Pay My Bill

Safety

Call Before “ou Dig
Power Outages

RESPONSIBLE BY NATURE™

Search

@redit{Debit Card PaymenD | El

Pay conveniently at any time

Pay your energy bill online or by phone using your credit or dehit card for a fee. Our partner, NCO
Epayments, can accept your payment any time, and will post it the next business day. This way,
you can check your Xcel Energy bill against your credit or debit card statement.

You may want to check if vour credit/debit card payments are subject to individual transaction and
daily limitations set by your bank. NCO Epayments will accept MasterCard, Visa, Discover and
Diners Clubk cards: a transaction fee of 54.85 applies.

Note: Payment by credit or debit card is not available in Texas.
How to pay online with credit/debit card

If this is your first time paying online with a credit card, follow these step-by-step instructions. You
will still have the option to cancel the payment after you enter your credit card information.

Go to the NCO Epayments credit/debit card payment site.

Choose the state where the account you are paying is located.

Enter the information for the senice address. Required fields are marked with red triangles.

Enter exactly 10 digits for your Xcel Energy account number, including any leading zeros.

Enter your credit card information; you will need to enter the billing address again, even if it is

the same as the service address.

6. Enter your payment amount, from part to all of the amount due.

7. Click Complete Payment to see the amount that will be charged to your credit card, including
any fee.

8. The next page will show your energy payment, the fee, and the total amount to be charged to

wour card. This is where you choose to accept or cancel the transaction.

oo R =

If yvou accept, you will receive a payment confirmation page listing your billing information and a
confirmatien number. Note the confirmation number in case you have questions later. The charge on
your credit or debit card statement will appear as XCEL ENERGY/NCO - 800-794-1630 M|
MAIL/IFHOME.

How to pay by phone with credit/debit card

Call NCO Financial Systems at 1-800-656-3439 within the United States, or 1-517-780-0221 from
outside the USA. You can alse call ¥cel Energy at 1-800-895-4999 to make your payment using your
credit/dehit card.

0 & &
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RESPONSIBLE BY NATURE™

Auto Pay

Averaged Monthly
Payment

Credit/Debit Card Payment

Custom Due Date
Gift Certificates:
Online View & Pay

Pay By Mail

Pay By Phone

Pay Stations

QUICKTOOLS
Careers
Contact Us
How Are We Doing?
Pay Ky Bil
Safaty
Call Before You Dig
Power Outages

Auto Pay

Save time and effort every month

Auto Pay is a simple and convenient way to have your monthly energy payment automatically
withdrawn from your checking account on the day it is due. You'll save yourself the trouble of
remembering to write a check to pay your bill each month and the postage to mail it. Best of all. it's
free.

Benefits for you

Availahle for free
through
DirectPayment
wehsite, not Xcel
online account.

This option lets you pay your Xcel Energy bill without having to write checks, buy stamps:
trips to the post office. You don't even have to remember when the bill is due. Even if you're on
vacation, the bill will always be paid on time. That means no late fees and no worries.

How it works

Once you sign up, make payments as usual but watch your staterment. Within two menth
show that Auto Pay is in effect. You will continue to receive your monthly bill, so you will always
know how much will be deducted from your account, and when.

Your bank will automatically deduct your payment amount fram your checkirig or savings account on
the date it is due. You will have two records of your payment: your XcelEnergy statement and your
bank statement.

How to sigh up

+ Sign up online right now through Direct Payment. All you need is a recent bill and your
banking information.

o Fill out an application and fax it to 612-573-9112 with a savings deposit slip or voided check.

& Mail an application and account information with your next payment, or to the address
provided on the form.

o Call our 24-hour Customer Contact Center at 1-800-895-4999 or by g-mail and we'll send you
an application.

Common questions

o If you have concemns about your bill, call us at least five business days before your payment

due date.

If you want to cancel your participation in Auto Pay, contact us three business days in

advance of your payment due date.

o [fyou have multiple accounts with Xcel Energy but have the same debtor number, all your

accounts must be set up from the same bank account for Aute Pay.

If your bank account shows insufficient funds, we'll assess a return check charge on your next

Bill. You'll be removed from the program if you have two months of insufficient funds within a

12-month period.

o [fyou are on a Pay Arrangement. you cannot use Auto Pay. You can sign up for Auto Pay
when your Pay Arrangement has ended.

0 e &
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RESPONSIBLE BY NATURE™

Auto Pay

Averaged Monthhy
Payment

CreditDebit Card Payment

Custom Due Date
Gift Certificates
Oniine View & Pay
Pay By Mail

Pay By Phone

Pay Stations

QUICKTOOLS
Carserz

Contact Us

How Are We Doing?
Pay My Bill
Safety
Call Before ou Dig
Prwer Dutages

Search

@veraged Monthly Payment)

lMake your energy bills easier to manage

Averaged Monthly Payment spreads your heating and cooling costs over the entire year. At no cost
to you, we'll take into account your energy costs, historical usage and seasonal fluctuations in
energy use to give you a more predictable bill each month.

How it works

\We calculate the average monthly energy cost at your premise based on your energy usage over the
past 12 months. If you're in a new place, we'll work with you to establish an average amount. This
becomes your Averaged Monthly Payment amount. After 11 months of payments, we use the 12th
billing manth to settle the difference between what you have paid and the energy you have used. This
is either a credit or a charge to your account.

Note: \We may review your energy usage during the year and adjust your Averaged Monthly Payment
ameunt to prevent large changes in the 12th billing month.

e Download an application form here. Then:

o Fax your application to 1-800-895-2895. Mo enline
o Mail your application with your next payment. enrollment
-

Mail your application to:

Xcel Energy, Inc.
P.O.Box 8
Eau Claire, Wl 54702-0008

e Or, call our 24-hour Customer Contact Center at 1-800-895-4999.
Participating in the pregram

You are automatically re-enrolled in the program unless you notify us. You can cancel your
participation any time by calling 1-800-395-4999. If vou cancel, the current balance of your account
does become due immediately.

Ifyou want to pay more than the required amount for one maonth, the extra money will be applied to
your next scheduled payment—naot toward the amount due in the settlement month. For example, if
the average monthly amount due is 520 and you decide to pay 530 one menth, the next month's
average monthly amount due will be 510. The only way to reduce the amount due in the settlement
month is to increase the amount of your average monthly payments.

While vour account remains in good standing. you can remain in the program as long as you like. If
you have two consecutive non-payments. you will be removed from the Averaged Manthly Payment
program and the full balance will be due at that time.

Tou
Contact Us n 'EI - 3
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VECTREN ENERGY

JDP Midwest #4

Notes:

Product or
Service?

Service is not
branded, mostly
referred to just as
online account.

Login/Register

Thereisa
prominent login
box on home
page, but on
internal pages
you have to click
onalinkin
navigation to get
to login screen.
To register you
first select which
kind of customer
you are, then
enter your
account info on
second screen.

Online
Payments

Through Vectren
website with
checking, saving,
or CC/Debit card.
DO NOT need to
create an
account, but you
will need email
address and
account number.
CAN create actfor
site to remember
payment info.
Says CC payments
are processed
through Western
Union, but does
not indicate a
fee. Also directs
you to look at
your credit card
or bank for their
online payment
services.

Auto Pay/Draft

Yes, called Auto
Pay or Automatic
Monthly
Payments. Uses
checking account
only, and is free.
Can sign up
online through
account, or call.
It’s not tied to e-
billing.

Online Bill

Yes, called eBill.
You need an
online account.
Email notification
is sent when bill
is ready to be
viewed online.
Email has amount
due and due
date, and link to
you online
account info. You
will no longer get
paper bills.

Budget Plan

Yes, called
Budget Bill. You
can enroll online
through account,
or call to enroll.

Mgmt/History

Site is not very
specific about
what you can do
with an online
account. It’s
important to note
that you can
make a payment
without having an
account — but if
you have an
account you can
see payment
histories, see
your bill online,
etc.



3 places
an home
page to
create an
account

\ Choosz Natural Gas /

Copyright £ 2001-2010 Vectren Cerporation, &l Rights Reservad,

= VECTREN Login | Contact Us | Mews Room | Espaficl | |Mi
Live Smart
Residential Business Conservation Pul vestor
Customers Customers Corporate Connection Community Safety Relat Sarears

}Batura Gas

peline

Safety

Vectren safely maintains thousands of miles of
underground natural gas pipeline. Click here to
learn what we're doing to ensure safe, reliable service.

Manage Mv Account

Residential Customers

Create Online Account

Billing & Pavment Options

Business Customers Corparate

Billing & Pavment Options

Pay My Bill

Investor Relations
Carporate Information

=Eill Delivery

Aute Monthly Pavments

Eudget Eill Information

n
Lnnuzl Reports & Proxies

Baw My Bill
Find a Pavment Site

=Bill Delivery

Moving?

nalvze My Bill
Home Energy Audit
Energv Calculaters
Energy Tips for

Outage Center

lore Options

Autc Monthly Pavments
Budget Bill Infoermation
Trouble Paving Your Bill?

Homeowners and Rente
Weatherization Programs

SEC Filings
Corporate Governance
Sharehelder Information

Conservation Connection
Appliznce Rebates
Conservaticn Community
Energy Audit

Energy Tips for Busine

Carporate Information
Sur Polici
Officers & Execuy

LOGIN

Email Address:

[

Password:

Remzmber me naxt time:

Forgot Your Password?

Who We Are:
Vectren Corporation
[NYSE:\WWC), a
progressive energy-
holding company
headquartered in
Evansville, Ind., delivers
gas and/or electricity to
more than one million
utility customers in
Indiana and Chic. More.

3rd Quarter Earnings
Webcast & Presentation

Mov. 10 @ 2:00pm EST

Ecard of Directo
Envircnmental Stevardship

Regulatory Information
Economic Development

ment

Having Trouble Paying
Your Energy Bill?
Click Here

Wectren Diversity

More Options

Easy access to billing and
payment info on home page.
however, the number of choices
may be overwhelming.

Locking for Vectren
Source? Click Here

Suspect Energy Theft?

Report it Here

Customers

Create Online Account
Mznzge My Account
Pay Bill
Eilling/Payment Opticns
Eill

Find 2 Payment Site
Understanding My Eill
Moving?

Maw Utility Customers
Chig Cheice

Cutage Center

Corporate Conservation Connection

Corporate Infermation Anzlyzs My Bill
Invester Relations Ensrgy Audit
Public Safety Appliznce/Product Rebatas
Corporate Governance Energy Calculatars
Ecencmic Develepmant Energy Efficiency Tips
Cur Belicies Weatherization
Regulatery Informatian Envirenmentzl Stewzardship
Marketing Programs

Wectren Diversity

Mews Raem

Espafisl

Terms B Conditions

Careers
Employment Oppertunitiss
Eznsfits

Wectren Divarsity

Community
“Wectren Foundatien
Community Connecticn
Gift of Energy

Mews Room

Contact Us

o,

Easy
access to
login area
on home

page
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On internal pages.
there is no login

farm, just a text link

AF S

STEP 1 OF 3: Register with Vectren

Pleaze zelect the type of account vou wizh to register.

If yvou already have an account regiztered with Vectren.com, vou can Add Accounts to thiz Profile without regiztering again on Vectren.com.

@' | wizh to regizter to manage my home energy services account 7
O | wigh to register to manage my business account
What best describes vour buginess?
Commercial Buzingzz 7
Construction 7

Energy Marketer 2

Educational Institution 2

Customers

Creatz Cnling Account
Manzge My Account
Pay BEill
Eilling/Payment Options
eEill

Find & Payment Sits
Understanding My Eill
Moving?

Mew Utility Customers
Chis Chaice

Dutags Center
Choose Natural Gas

Cepyright © 2001-2010 Vectren Corporation, All Rights Reserved,

Corporate Conservation Connection Careers

Corperats Information Anzlyze My Eill Empleyment Oppartunitiss

Investor Relations Energy Audit Bensfits
Bublic Safety

Corporate Governance

Appliance/Product Rebates “ectren Diversity

Energy Calculators

Ecencmic Develepmant Energy Efficizncy Tips

Cur Palicies Weatherization Community

Regulztery Infermaticn Envirenmentzl Stewardship “fectren Feundaticn

Marketing Programs
“ectren Diversity
Mews Roem

Community Connection
Gift of Energy
Mews Roem

Esparicl | Terms B Conditions | Contact Us
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Customers

Conservation
Connection

Residential

Customers Corporate

STEP 2 OF 3: Set Up Your Online Account

Pleaze complete the following account and persenal contact infermation. If you h
accounts once you have registered initialty with Wectren.com.

Required fields are dencted with an asterisk [*].

Login Information

Enter your email addrezs:*

Re-Enter your email address*
This will be your username.

Enter a pazzword:*

Re-enter pazzword:*

Fszzwords must be betwssn @ =nd 10 charsctars long.

Personal Information

Public Investor
Community Safety Relations Careers

P S A

ave zervices at mere than ene location, you can add the

example email sddress: john@dos.com

example pezsword: IxigtE

Vectren Account Number:*

[ - -]

Need help finding vour account number?

do not want to Reqister now

Coack [ Contue |

If vou are experiencing problems, you can report a problem or you can call a Customer Service Specialist at 1-800-227-1376.

Wentren usss Secure SErvers to protect the personal informsation that you enter on this site. Flesse review our Privacy snd Ssowrity Policy to review the measures that
we have taken to create a secure online environmant.

Customers

Creztz Onlinz Account
Manage My Account
Pay Eill
Eilling/Paymeant Opticns
=Eill

Find a Payment Site
Understanding My Eill
Maving?

Mew Utility Customers
Chic Chaoice

Cutags Center
Choose Natural Gas

Corporate
Corporatz Infarmation
Investeor Relations
Public Safery
Corperate Governance
Ecenomic Developmeant
Cur Policies
Regulatery Informatien
Marketing Pragrams
“Sectren Diversity
Mews Room

Conservation Connection Careers
Anzlyze My Bill
Energy Audit Eznsfits

Appliance/Praduct Rebatas

Emplayment Opportunitizs

“Wectren Diversity
Enargy Calculaters

Energy Efficizncy Tips

Community

“Wectren Foundaticn

Weatherization
Environmental Stewardship
Community Connactien
Gift of Energy
MNews Room
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Vectren Home

Pay ‘f’ou_!j Bill Online

At Vectren.com, yvou can pay your energy bill onling 24 hours a day. Select Pav My Bill from
Where did the the Manage My Account navigation bar at the top of the 2creen, =elect the eCheck (electronic
check) or credit card option and enter vour checking or 2avings account or credit'debit card
informatien. " our bill will be deducted from weur checking or 2avings account or billed to your
credit or debit card. If you are a registered custemer, you can even have Wectren remember
your account information for future payments.

navigation gao??

How does an online payment work?

Checking/Savings: Select Pay My Bill from the Manage My Acceunt navigatien bar. Select
the Wectren eCheck option and fill in the designated fisldz regarding vour checking or 2avings
acceunt. To make thiz process faster, make sure you have your checkbook on hand.
Credit/Debit Card: If paying onling, select Pay My Bill and select the Credit /Debit Card optien
offered through Western Union and fill in the designated fields regarding vour credit'dsbit
card account. You receive same day credit and confirmation that yeur Bill has been paid and
all of your perzenal informatien iz 2afe and secure.

How do | participate?

There's no need to 2ign up er enrell. Just 2elect Pay My Bill from the Manage My Account
navigation kar. Wou can alzo call a Custemer Service Specializt from 7:00 a.m. te 7:00 p.m.,
Manday through Friday at 1-800-227-1375 to complete thiz 2ame process over the phone.

Nete: If yvou have received a dizconnect notice and are within twe buziness days of vour
digconnect date, the payment does not guarantee your 2ervice wil not be dizconnected due
to processing time.

Can | pay online at Vectren.com if | participate in the Budget Bill Program?

fes.

VWhat if | have a question akout my bill?
If you have any questions about yvour bill, =imphy contact a Custemer Service Specialist.

Will my account automatically be credited?

Any payments entered on a business day prier to 4:00 p.m. CST will be posted the zame
buszinezs day. Online payments taken after 4:00 p.m. or on holidays and weskends will post
the next business day.

Customers Corporate Conservation Connection Careers

Creats Cnline Zccount Corporate Infarmation Analyze My Bill Employment Cpportunitizs
Manage My &ccount Inwvester Relations Energy Audit Eznzfits

Pay Eill Public Safzty Appliance/Preduct Rebates Wectren Diversity

Billing/Paymeant Cptions Corporate Governance Energy Calculatars
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Vectren Home
Simplify Your Life wiﬁ@.lto Pay (Automatic Monthly Payment@

Aute Pay iz a biling program that allows you to pay vour £nergy bill on time, every time,
without writing checks, licking envelopes or running to the post office. With Auto Pay,
wyour energy bill iz automatically deducted from vour checking account on its dus date.
Aute Pay iz a free =ervice offered to Vectren Energy Delivery customers

How does the Auto Pay Plan work?

“ou wil need te provide us with your bank account information when you enrollin Aute
Pay. Then, we wil debit your energy bill amount directly from your bank account
automatically each menth. It can take a bank er financial institution up to two (2} biling
cyclez to enroll a customer in Auto Pay. "ou will know the Auto Pay optien has taken
effect when "Your sccount is being drafied for the amount due” appears on your bil.
Plzaze note: t can take a bank or financial institution up to two (2) biling cycles to enroll a
customer in Auto Pay.

How do | participate?
If you already have a \Vectren online account, just login to that account, go to Manage My
Biling ~nd Payment Opticns and =ign up for Auto Pay.

“ou can alse call a Custemer Service Specialist at 1-800-227-1378 from 7:00am - 7:00pm
I-F for more infermation.

Still have gquestions about how Auto Pay works?
Check out the Aute Pay Questions and Answers featured below.

Will | still receive a Vectren Energy Delivery paper kill in the mail?

es.

Can | enroll in Auto Pay if | participate in the Budget Bill Program?

“e=z. If you are participating in the Budget Bill Program, your Budget Bill amount will be
deducted from your account each month. If you have a credit during your adjuztment
month, the credit will be =pread over the next 12 months.

What if | have a question about my hill?
If you have any questions about your bill, zimply contact a Customer Service Specialist.

What if there isn't enough money in my checking account?

It iz important that you maintain an account balance =ufficient to cover your utility Bill. If
there iz not enough meney in your checking account to cover the amount of your Eil, vour
bank will notify u= and it will be handled in the 2ame manner as an inzufficient funds
check.

Howe can | discontinue Auto Pay?
“ou can cancel Auto Pay enling by simply visiting Manage My Account and updating yoeur
Payment Optienzs.

What happens if | move?

If wvou are gtaving in the Vectren Energy Delivery 2ervice territory, you can kesp using
Aute Pay when yvou Transfer Service. If vou are moving out of our 2ervics territery and
eztablizhing a new checking or 2avings account, we wil remove you from Auto Pay
before your final bill iz created. The automatic deduction will still occur en your final kil
unless =pecifically requested.

Customers Corporate Conservation Connection Careers

Create Online Account Ceorperatzs Information &nalyze My Bill Emgployment Oppertunities
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Vectren Home Simplify Your Life wi

What is a Vectren eBill?

Wectren's electrenic biling option (eBill) iz =imply the online delivery of vour monthly Vectren
kill. Each month wou will receive an e-mail from Vectren Energy Delivery notifying vou that
wour eBill iz ready to be viewed online. Thiz e-mail mezzage will feature the amount due and
itz due date az well as a link that, when clicked, takez you directly te the Manage My Account
=ection en Vectren.com. Frem hers, you will have secure electronic access te your current
and previous 24 biling =tatements to view enline or print a copy if neces=ary. Plug, you can
chooze the option to pay your bill onling, if you wizh.

How do | participate?

“ou must firet regizter with Vectren.com to enroll in €Bill. If yvou do net have any online
account, click here to regizter. ou wil need your Vectren account number.

If you already have a Vectren online account, just go te Biling and Pavment Optiens and enroll
in Bill.

Pleaze note, en you enroll in €Bil you =hould receive an e-mail every biling cycle around
the =ame date sach menth. If you de net receive your £Bill, it iz pos=sible that your zpam filter
may be delsting the fils. If you do net receive a menthly £Bil, please contact Vectren at 1-200-
227-1378 immediately to avoid receiving a dizcennect notice for nen-payment.

Howy will | knowy if I've been approved for an eBill?

After you have enrelled, Vectren will zend a confirmation s-mail to the s-mail address listed
on yeur enrellment form. “ou wil then nesd te open the e-mail mezzage and click a
confirmation link to cemplete the precess. Pleaze note: The confirmation link will only remain
valid for 14 days after the me==age iz 2ent. If vou do not click the link within this timeframe,
the link will expire and you will receive an error meszage azking you to re-enroll the next time
you click it.

Will | till receive a bill through the mail?

After yvou have received the Vectren eBill cenfirmation e-mail, yvou will receive one last paper
kill in addition te the €Bill. The paper bill will have a mes=age confirming your current e-mail
address. All future bille will be electronic unlezs the billincludes a Dizconnect Notice.

Can | get a printed copy of a bill once | am enrolled in eBill?
Once enrolled, Vectren will 2end you an email reminder when your bil iz ready te be viewed

online. You wil have secure electronic access to your last 24 menthly statements that you
can either print or view enling at your cenvenience.

What if my e-mail address changes?
Wigit Vectren.com, click on Access Online Account in the top navigation bar and then zelect
Biling and Pawvment Opticns. From there, you can update your e-mail addrezs.

Howr are payments made?

“You can pay your bill enline at Vectren.com by having your bill amount deducted from your
checking or 2avings account. Just =elect Pay My Bill from the left navigation menu. Alzo,
payments =till can be made by mailing in yeur check. If 2ending your payment via the U.S.
postal =ervice, pleaze be zure to include your Wectren Energy Delivery account number on
the meme line of your check te ensure timehy and accurate posting.

Hows can | discontinue eBill?

“ou can cancel Bill by =imply viziting Vectren.com and clicking on Accezs Online Account in
the top navigation bar then select Biling and Pavment Options.

What happens if | move?

If you stay in the Vectren Energy Delivery service territory, vou can continue receiving an
Bill. Visit Vectren.com and click on Transfer Service.

Customers Corporate Conservation Connection Careers
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‘Vectren Home
Plan for the Future witlh Budget Bill

We realize that =eazonal highs and lows can =ignificantly impact vour monthly energy
billz. That's why we offer Budget Bill, e that you can effectively level your annual
exstimated bill throughout the vear.

How does Budget Bill work?

Your monthly payments are based on past energy CONSUMpLon ower twelve mentns for
the premize. In earhy =ummer, your Budget Bill recalculation will take place. Through thiz
recalculation the following wil occur:

If vou paid for more gas (or electric where applicable) than yvou used,
we'll recalculate your new Budget payment using your credit balance
which may reduce your new Budget payment.

Or if your actual charges are greater than what you paid while on the
Budget Bill plan, vour new Budget payment may increase.

Ready to Enroll?

If you already hawve a Vectren online account, just login to Manage My Biling, choose
Payment Options, and =ign up for Budget Bill.

Note: Residential customers, certain emall business, small farms, =chools and not-for-
prefit organizations in good financial standing with Vectren are eligible for Gudget Bill
ectren natural gaz custemers must have 5,000 CCF2 or le2= of annual conzumption to
be eligible to enroll. Vectren electric customers must have 100,000 KWH or lez= of annual
conzumptien to be eligible te enroll.

For mere information, you can email a Vectren e-Service Specializt or you can calla
Customer Service Specializt at 1-800-227-1378.

What if | am unable to make a payment?

“ou must pay yvour Budget payment in full, by the due date of the bil, 2ach manth.

Othery . you may be dropped from the Budget Bill plan. If you are unable to make your
payment, pleaze email a Wectren e-Service Specialist or call a Customer Service
Specialist at 1-800-227-1278.

What happens if | want to cancel my Budget Bill plan before the recalculation
maonth?

“our account will be recenciled at that time by comparing vour actual consumption to
wihat you have paid on the Budget Bill plan.

If you have paid for more gas (or electric where applicable) than vou
have used, your account will be credited for the amount.

If yvou consumed more gas (or electric where applicable) than you have
paid for, your next bill will reflect a balance due.

Can | re-enroll in the Budget Bill plan?
If you have been removed from Budget Biling for failure to pay your Budget payment, you
muzgt zettle any past due charges before re-enreling.

Can | enroll in Budget Bill and Auto Pay?

ez,
Customers Corporate Conservation Connection Careers
Creatz Online Account Corporate Infarmation Anzlvze Mv Bill

Emeplsvment Opportunities
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Access Online Account
Create Online Account
Mew Utility Customers
View My Bill Inserts
Bay My Bill
Understanding My Bill

Eilling and Payment
Cptions

Payment Arrangement
Payment Extension
Transfer Service

Turn Off Service

Customers

IManaging your account iz eazier than ever. Uze the following optionz te manage your Vectren
Energy =ervices:

Access Online Account
Access Online Account - Login te yvour online account to take advantage of your registered
ztatuz.

Create Online Account
Create Online Account - Use Wectren.com to its fullest. Register for an online account today
and se& all that has to offer.

Newy Utility Customers

New Utility Customers - Thiz 2ection of Vectren.com will help vou, cur newest customer,
complete a new service order and provide quick links te online features for Vectren Energy
Delivery regiztered customers.

View My Bill Insert

Interesting...

Wiew Mv Bill Ingert - There iz guite a bit of useful information in the inzers that come with }'UIJIJ
L.

Make a Payment
IMake a pavment - pay your bill enline with a check er credit card.

Billirng & Payrmienl Oplivns
Billing and Pavment Optieng - chooss the biling and payment options that are best for vou.

Payment Arrangement
If yvou're having trouble paying your billin full, you can reguest a payment arrangement to fulfill
your obligation owver an extended period of tims.

Payment Extension
If vou need to extend the dus date on vour current menthby Bill, a pavment extension may be
an eption for you.

Transfer Service
Are you meving within our territery? Make your move easier - use our quick and easy form te
tranzfer vour service.

Turn Off Service
If you are moving out of our territery, or =imply need to clese your account, use thiz form to
turn off service.

Corporate Conservation Connection Careers




ATMOS ENERGY (SOUTH & MIDWEST)

JDP South #5 and JDP Midwest #5

Notes:

Product or
Service?

Branded as

Account Center.

*Website is not
regionalized.

Login/Register

Registration form
has all input
forms on one
screen, and
account number
is asked for after
username,
password and
email. Same form
is used for
residential or
business.

Online
Payments

Yes, you can
make a one-time
payment online
with e-check,
ATM/debit or CC
— Note: you
DON’T need to
create an online
account, just
provide account
number, last
name and email
address.

It does not
indicate a fee for
any online
payments, and
appears
payments are
processed by
Atoms. You can
also make a
donation.

Auto Pay/Draft

Called
“Automatic
Payment Plan.”
You can sign up
online and you do
NOT need an
online account to
do so. You can set
up payments with
e-check (BA),
ATM/Debit or CC.
There is no fee to
use, but if you
use Debit/CC, you
are automatically
signed up for
electronic billing.

Online Bill

Yes, referred to
as “Electronic
Billing Plan.” You
will get an email
alert when bill is
ready for online
viewing with link
to website. You
need to have an
online account to
sign up for the
plan, but you
DON'T need to be
logged in to sign
up —you can just
provide Account
Center username
when signing up.

Budget Plan

Yes, called
“Budget Billing
Plan.” They use a
12-month rolling
average, so there
is no re-
adjustment
period, which
also means bills
do change from
month-to-month.
You can sign up
online and you do
not need to have
an online account
to sign up.

Mgmt/History

Lets you see
payment and
billing history,
graph
consumption
history, and
perform an
Energy Profile,
and a “ClearBill”
analysis (shows
how weather
affects your bill).



~TMOS

Account

energy. login area

on home

Account Center
USERMAME

PASSWORD
GO
0 of § characters

> Register Now
» Forgot Your Username?
* Forgot Your Pazsword?

MAKE A PAYMENT

CUSTOMER SERVICE
\ 1-888-286-6700

J/

ABOUT US | MEWS | CAREERS | MELP | CONTACT US

oo

Only 4 main
navigation areas.

SAYEMORNEYION
NATURAL GAS APPLIANCES

Savvy consumers can take
advantage of rebates and
tax credits on qualifying
natural gas heating
systems and water heaters
throughout 2010.

LEARN MORE MO

Leom More

ATMOS ENERGY SPOTLIGHT

Safety & Reliability

Matural gas has the best =afety and
reliability record of all traditional energy
zources. However, if you smell gas,
leave the area and call 911.

» Learn More

Billing and Payment Options

EMN ESPANOL

E c vl

Sharing the Warmth Program STOCK QUOTE

“‘ou can help the elderly, the dizabled

and familiez in need to keep their homes  30.3600
warm by doenating to your community’s Vol 400518
energy assistance program. MOV 15, 2010
» Learn More 03:00 PM CT

LATEST WEBCAST
Understanding Your Bill

> Learn Maore

» Learn More

Atmos Energy offers biling and payment
options to help simplify your life - from
recurring credit card payments to
average biling. Sign up today!

Learn While Having Fun

Children, parentz and teachers can
learn about natural gaz while engaging
in fun activitiez intended to promote
zafety and conzervation.

Fiscal Year End and
Fourth Quarter Earnings
Conference Call
Thurzday, Movember 4,
2010 10:00 AM. ET

Understanding natural gas prices and

the information on your gas bill are an
important steps to maximizing the
efficiency of your energy consumption.
» Learn More

PUBLICATIONS

Publications and Filings
2005 Annual Report

Form 10-K

Proxy Statemesnt

Defend My Dividend
The dividend tax rate reduction benefits
mare than 27 million househelds - 85%
of which have incomes less than
$100,000.

» Learn More

DEFEND

Privacy Policy | Legal Statement | Customer Service | Site Map | FAQ= | Contact Us

Atmos Energy is engaged in regulated utility operations and in complementary nonutility businesses.

© 2010 Atmos Energy Corporation. All Rightz Reserved.
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Called "Home Service” as
opposed to "Residential "

energy.

HOME SERVICE BUSINESS SERVIC OTHER BEUSINESSES INVESTORS

> Account Center EM ESPANOL
SAYE MONEY, ON g
> Start Residential MATURAL GAS APPLIAMNCES
Service Account Center Account login /

Access your Atmos reg}ster box an
Energy accounts online. | main Home

Billing and Payment

Options Service page.
» Customer Service USERNAME
» Safety & Reliability PASSVWORD

Manage Energy Use
0 of & characters

» Why Choose Gas We'll always provide that hemetown touch you've come to expect. Qur 3.2 milion
customers know that being an Atmos Energy customer means you get efficient, GO
> Locate an Authorized dependable =ervice when vou nesd it
Gas Dealer » Register Now
We know that your time iz important, and we do our best serve you as quickly as > Forgot Your
» Energy Efficiency possible. When you contact us, you can depend on a prompt and personal Uzername?
Programs response. + Forgot Your
L . . Password?
» Energy Assistance Although we are one of the largest gas digtributors in the United States, vou are

our most important customer. Mow, more than ever, we alzo want to make your
interaction with u= quick and easy; =0, we've added our account center for anling

B

Biling and Payment

customer interaction. Optionz
> Pay “our Bill
Using our account center, you can pay your bill automatically with cur automatic
payment plan and you can receive your bill by e-mail with our electronic biling \—/
plan.
AUTHORIZED GAS DEALERS SIGN UP FOR BUDGET
NETWORK BILLING NOW!
Count on an Atmos Energy Authorized “ou can smooth out your gas ufility
Dealer when you need te purchaze or bill paymentz over the entire year to
repair a natural gas appliance, repair or help manage your home or business

install natural ga= pipe, or to get energy- with our budget biling plan.
=aving advice for your home.

» Mnre Infn
* Maore Info

Additional Resources

Account Center
Ga= Rates & Tarffz
Customer Information and Bill Ingerts

Frequenthy Asked Questions

Privacy Pelicy | Legal Statement | Customer Service | Site Map | FAGs | Contact Us
Atmos Energy iz engaged in regulated utilty eperations and in complementary nenutility businesses.
© 2010 Atmes Energy Cerporation. All Rights Reserved.
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> Account Center

> Start Residential
Service

> Billing and Payment
Options

> Make a One-Time
Payment

> Multi-Plan Signup
Form

» Payment Centers
+ Customer Service
> Safety & Reliability
> Manage Energy Use
> Why Choose Gas

> Locate an Authorized
Gas Dealer

» Energy Efficiency
Programs

» Energy Assistance

Chris Oberle/JD
Powers talked
about bundling

payment options.

ABOUT US | NEWS | CAREERS | HELP | CONTAET US

HOME SERVICE

g and Payment Options

Atmos Energy offers biling and payment options te help simplify your life -
from recurring credit card payments to average biling. Sign up teday!

( Make A One-Time Payment )

Atmos Energy customers can conveniently pay their bill online using debit
card, credit card, or checking account informatien. It's the fast and casy
way to pay.

BUSINESS SERVICE OTHER BUSINESSES INVESTORS

EN ESPANOL

= Make a one-time payment

Pay by Telephone

Payments can be made by check or credit card by calling 1-888-286-6700.

Phone System Shertcut (.pdf) - Many customers like the convenience of using Atmos Energy’s automated phone

system. Click here for step-by-step instructions on how to speed through the system to make a bank draft payment.
“fou can reduce the call time by about half

Conveniently enroll in the following plans using one simple form.

« Budget Billing Plan
Our budget biling plan is an easy way for our residential customers to even out their gas bills on a year-
round basis. The monthly budget biling payment is based on a roling, 12-menth average of your bil amount
(For our Texas customers, your monthly payment is based on a rolling, 12-month average of gas
consumptien.) If you have lived in your home less than 12 menths, Atmos Energy will calculate your monthly
payment or gas usage based on the home's previous 12-month history. The price of natural gas and how
much gas is used wil result in changes each month to the budget bill amount due. This average is
recalculated each biling cycle, which will cause your payment amount to fluctuate somewhat from month to
menth, but it should help reduce your highest winter gas bills.

Electronic Billing Plan

Qur electronic biling plan makes it convenient for you to know when your latest bill is ready to be viewed
Sign up for thie program and provide an e-mail address. We'll e-mail you a note when your bill is ready and
include a link you can click on to go directly to it.

® Automatic Payment Plan
Enrolling in an autematic payment plan is cenvenient and simple - ne checks te write and ne worries about
paying on time. Just sign up one time and your payment is automatically deducted from your financial
institution each month

= Sign up now
Locate a Payment Center Near You

Payment Centers
Independently operated payment centers are located throughout the areas we serve, making it easy and gquick to
pay your gas bill

To locate a payment center in your area, click here.

Additional Resources See FAQs on next screen. l

Automatic Payment Plan Terms & Conditions (Checl Savings}

Some of the documents on this page are presented in Adebe® Portable Document Format (PDF). To view a PDF file,
you must have the Acrobat® Reader program, available for free by clicking the "Get Acrobat Reader” icon.

Interesting. .
wonder if
they have
VISA
connection?

Privacy Policy | Legal Statement | Customer Service | Site Map | FAQz | Contact Us

Atmos Energy is engaged in regulated utility operations and in complementary nonutility businesses.

© 2010 Atmos Energy Corporation. All Rights Reserved.
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HOME SERVICE BUSINESS SERVICE OTHER BUSINESSES INVESTORS

» FAQ Main EN ESPANOL
FAQ: Bill Payment Options

» Safety Information

» Can|pay my bill by phone?
= Bill Payment Options > Can | pay my bill online?
> Can | pay by credit card or debit card?
» Payment Centers * Where do | mail my payment?
* How do | pay by Automatic Payment Plan?
» Canluse my credit card or debit card for the Automatic Payment Plan?
> Where can | pay my bill in pergon?

» Appliance Information

» General Service

Information
) Atmos Energy offers several convenient ways to pay your bill, including by mail, by debit/'credit card, by bank
» Energy Assistance draft, online or in pergon. For more information on these payment options, please see the links below.
» Energy Conservation [top]
Tips

Can | pay my bill by phone?

ou may call 1-888-286-6700 and follow the prompts to pay your bill uzing your financial account information
through our secure telephone payment service or have one of our Customer Service Representatives process a
payment for you.

[top]

Can | pay my bill online?

= “res, you can pay online with a bank account, VISA, MasterCard, or debit card.

= “fou can select the Auto Pay option and enroll in automatic monthly payments where your payment will be
electronically deducted from your financial institution each month
Please note that it could take one billing cycle for your enrollment to be completed. You
should continue to pay your bill until an Auto Pay message is displayed on your Atmos bill
statement.

The screen shows the amount billed on my current month's Atmos Energy gas bill. Can | pay more or less
than the amount due?

For one-time payments, you may pay up to 125% more than your current balance or 375% more than your
average kil from the lazt 12 month period. Simphy enter the amount vou want to pay in the Payment Amount
field. If you cheose to pay less than the full amount, please be aware that a late payment charge, if applicable,
may be applied to any unpaid balance, and collection action may be taken unlezs you have made a payment
arrangement with us by calling our Customer Service Center at 1-888-286-8700. For Automatic payments,
vou will only be billed the Current Account balance each month.

There is & field that aliows me to insert the date on which | want to pay my CUrTent month's Atmos Energy
natural gas bill. Can | insert any date | want?

If you are making a cne-time payment, the Payment Draft date will only be enabled if the payment method iz an
electronic check payment. ¥ou may choose any date you wish that is before your past due date. All

paymentz are procezsed within one business day.

[top]

Can | pay by credit card or debit card?

“res, qualified residential customers can now pay by Visa or MasterCard with no extra fee. v'ou can pay online
uging a Visa or MasterCard credit card or debit card. *You can make a ene-time payment or =&t up Automated
Paymentz uging the information above. Signing up for A Pay itz by credi it card alze autcmaticalty
enroliz residential customers in the E-Bill program.

TTopT



Where do | mail my payment?

To pay by mail, pleaze return the lower portion of your statement aleng with a check or money order in the
envelope provided with your bill. The remittance address below should show through the envelope window. If
you do not have a return envelope with your statement, your payment sheuld be mailed to:

Atmos Energy
PO Box 790311
St Louis, MO 8317%-0211

MNOTE: Custemers who mail their payment in an envelepe that they address themzelves or those who use a
corporate biling system or outzide bil-paying 2ervice must update to the new address shown above.

Overnight:

Atmos Energy #790311
1005 Cenvention Plaza
St. Louis, MO 63101
Phone - 1-888-285-5700

Atmos Energy recently updated our payment addrezs. If your Atmos Energy payment iz returned, pleaze call our
friendly customer service staff at 1-888-286-6700.

Please do not send cash. To ensurs your payment iz credited properly, please write your account number on
wyour check or money order.

Mailed payments take an average of 7 to 10 days to reach uz and to be recorded in our system. If there's not
adequate time for your payment to reach us by mail, please uze one of the other payment options lizted.

[top]

How do | pay by an Automatic Payment Plan?

Our Automatic Payment Plan allows you to authorize the automatic transfer of funds directty from your
financial institution to pay your Atmos Energy bill each menth. Enroll teday in an Autematic Payment Plan by =igning
up here, log inte your web acceunt or by caling a Customer Suppoert Representative at 1-888-285-8700.

[top]

Can luse my credit card or debit card for the Automatic Payment Plan?

“es, qualified rezidential customers may use a Viza or MasterCard credit card or debit card with the Automatic
Payment Plan. Automatic creditidebit card payments are convenient and zimple. No checks to write. Nothing to
mail. No werries about paying on time. ¥ our monthly payments are deducted automaticalty from the credit’debit
card account you choose. Enroll today in an Automatic Payment Plan by signing up here, log into your web
account or by calling a Customer Support Representative at 1-838-286-5700. Enreling in the Autematic Payment
Plan via credit/debit card will alzo autematically enroll residential customers in the E-Bill program.

[top]

VWhere can | pay my bill in person?

Click here to view a list of the authorized pavment centers available in your area. You can search by address or
zip code to find the payment center clozest to you.

To make a payment by check at a payment center, you must have your current Atmos Energy bill stub. Otherwise,
paymentz can be made with cash or certified funds, 2uch as a cashier's check or money order. Payments made
at a payment center may take up to 48 hours to post to our =y=tem.

If your account iz dug for dizconnection, report the amount of your payment and recsipt number to cur Customer
Support Center at 1-388-286-6700.

NOTE: Most payment centers charge a service fee in additien to the amount due on your bill

[top]
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» Account Center

» Start Residential
Service

+ Billing and Payment
Options

> Make a One-Time
Payment

> Multi-Plan Signup
Form

> Payment Centers
» Customer Service
> Safety & Reliability
> Manage Energy Use
» Why Choose Gas

» Locate an Authorized
Gas Dealer

» Energy Efficiency
Programs

» Energy Assistance

You can make
a donation with
your payment.
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HOME SERVICE BUSINESS SERVICE

G‘Iake A One-Time Paymem)

General Account Information:

OTHER BUSINESSES INVESTORS

EN ESPANOL

You don't need an
online account - just
your account number.

Account Number™: | |

Last Name™: | H Validate }

E-mail Address™ | |

Customers will receive a confimation me: at the e-mail ac

rent from the e-mail

ress on file for this
ess on file, both

Payment Method

Select Payment Method™: —- SealectMe

More Info

Electronic Check - An electronic transfer of funds in which the money is taken

All payment from a bank account.
options are ) ) ) )
allowed ATMIDebit - A transaction where the transfer of money is debited from your

bank account at the time of payment.

Credit Card - A tranzaction where the transfer of money is debited from your
credit card at the time of payment.

Community Energy Assistance Contribution

“vou can help families in need to pay their gas bils by making a monthly contribution
to vour community’s energy assistance program. Your donaticnz stay in your area
and are distributed by nonprofit agencies based on established program
guidelines. *Your denation may be tax deductible =0 please check with your tax
censultant.

Additional Information

Donation Amount

$1 55 510
$20 550 Roundup
Other, please enter amount: l:l
Payment Amount

Past Due After™:

Payment Amount®;

]

Your Payment: $0.00
Grand Total:

Submit Payment

Privacy Policy | Legal Statement | Customer Service | Site Map | FAQs | Contact Us
Atmos Energy is engaged in regulated utilty operations and in complementary nenutiity businesses.
@ 2010 Atmos Energy Corporation. All Rightz Reserved
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!I'l ETEY: search Go
gy fsoarch ]

BUSIMESS §

HER BUSINESSES INVESTOR

> Account Center EM ESPANOL

» Start Residential Billing Options: Multi-Plan Signup Form

Same sign-up form
Service g P

for all 3 plans.

You are enrolling in:

Billing and Payment
Options

You need to enter account
info and "Validate" before

» Make a One-Time

Payment K
you can use the rest of this
» Multi-Plan Signup General Account Information form.
Form * Note: you only need an
Account Number™: . .
| | / online account to sign up
> P ET T Last Hame™: | H Validate ] for E-hilling. not to sign up
; for budget billing or
» Customer Service .
E-mail Address™: | | Automatic payments.

» Safety & Reliahility

Al future e-mail communi
be sent to this e-mail add
> Manage Energy Use pleass uss it here,

==, |f you

» Why Choose Gas
Electronic Billing Plan (show details)

> Locate an Authorized \
Gas Deal “r'es, | want to enroll in the electronic biling plan. . B
as Dealer £e When you click en "show
» Eneragy Efficiency Account Center I:I dgtails" ar "more info" it
Programs Username™: displys on this same page

(see next screen).

+ Energy Assistance

Budget Billing Plan (show details)

“fes, | want to enrell in the budgst biling

Automatic Payment Plan (show details)

“fes, | want to enrell in the automatic payment glan.

Select Payment o
Method™:

=ct Method - Mere Info

Community Energy Assistance Contribution

You can help families in need to pay their gas bile by making a monthly contribution to your community’s energy
assziztance program. Your denations stay in your area and are distributed by nenprefit agencies based on
eztablished program guidelinez. You will receive a statement in January for tax purposes. Your donation may be
tax deductible =0 please check with your tax consultant. For additional information, click here.

Donation Amount

$1 85 510
820 550 Roundup

If other, please enter amount: l:l

Privacy Policy | Legal Statement | Customer Service | Site Map | FAQs | Contact Us
Atmos Energy is engaged in regulated utility operationz and in ¢ ! tary nenutility b
@ 2010 Atmos Energy Corperation. All Rights Reserved.
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» Account Center

+ Start Residential

Service

» Billing and Payment

Options

> Make a One-Time

Payment

> Multi-Plan Signup

Form

» Payment Centers
> Customer Service
> Safety & Reliability

> Manage Energy Use
> Why Choose Gas

> Locate an Authorized

Gas Dealer

> Energy Efficiency

Programs

» Energy Assistance

Same page as last
screen with "show
details" displayed.

EN ESPANOL

Billing Options: Multi-Plan Signup Form

You are enrolling in:

General Account Information

Last Hlame™ \ |[ Validate ]

E-mail Address’

Electronic Billing Plan (hide details)

‘Yes, | want to enroll in the electronic billing plan.

The slectronic biling plan makes t even more convenient for you to know when your latest bil is ready to be
viewed. Sign up for this program and provide us an e-mall address. We'll e-mall you a note when your bil is ready
and include a link you can click on to go directly to it

You must be registered with the account center to sign up for the eiectronic biling plan. To register for the accoun
center and obiain an account center username, click here.

Account Center

veamamens L]
\ You need an enline account to sign-up for

e-billing. but you DO NOT need to be
Budget Biling Plan (hide details) logged into the account to sign up.

‘Yes, | want to enroll in the budget billing plan

£ Our budgst biling plan is an sasy way for our residsntial customers to sven out their gas bils on a ysar-round
basis. The monthly budget biling payment is based on a roling, 12-month average of your bil amount. (For our
Texas customers, your monthly payment is based on a rolling, 12-month average of gas consumption.) If you have
lived in your home less than 12 months, Atmos Energy will calculate your menthly payment or gas usage based on
the home's previous 12-month history. The price of natural gas and how much gas is used wil result in changes
each month to the budget bill amount due. This average is recalculated each biling cycle, which will cause your
payment amount to fluctuate somevrhat from month to month, but it should help reduce your highest winter gas
bil.

The budget biling plan doss not have an annual settie up month, as our budget biling customers may have seen in
the past, but instead continues until the account is inactivated, or budget biling is removed from the account

The earliest enrollment in the budget biling plan will take effect is your next bill date. The status flag on the main
page of the account center will not change until the next bill date after your account has been successfully setup

on the plan

/

Automatic Payment Plan (hide details)

e, | want to enroll in the automatic payment plan

/ For qualified resiential customers, enroling n an automatic payment plan is convenient, free and smple-no )
checks to write and no worries about paying on time. Just sign up one time and your payment is automaticaly
deducted from your financial institution each month, with no fee to customers. Enroling in the automatic payment
plan via creditidebit card wil also automatically enroll residential customers in the E-Bil program.

Select Payment
Method*:

More Infs

Electronic Check - An electronic transfer of funds in which the money is taken from a
bank account.

ATMIDebit - A transaction whers the transfer o money is debited from your bank
account at the time of payment.

Credit Card - A transaction where the transfer of money is debited from your credit card

\_ atthe time of payment

Community Energy Assistance Contribution

You can help famiies in need to pay their gas bils by making a monthly contribution to your communty's energy
assistance program. Your donations stay in your area and are distributed by nonprofit agencies based on
established program guidelnes. You will receive a statement in January for tax purposes. Your denation may be
tax deductible so please check with your tax consuttant. For additional information, click here:

Donation Amount

1 s s10
s20 $50 Reundup

If otner, please enter amount[ |




~TMOS

E

¥

¥

¥

¥

k3

¥

¥

>

energy.

Account Center

Start Residential
Service

Billing and Payment
Options

Customer Service
» Bill Inserts
» Your Bill Explained
» Natural Gas Prices

» What Customers
Are Saying

» Fraud Alert
Safety & Reliability
Manage Energy Use
Why Choose Gas

Locate an Authorized
Gas Dealer

Energy Efficiency
Programs

Energy Assistance
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HOME SERVICE BUSIMNESS SERVICE

Customer Service

Atmes Energy iz dedicated to delivering natural gas to your heme or business
zafely and reliably. We =trive to provide our cugtomers with the highest level of
service poseible and to achieve customer zatisfaction.

Some of the services we offer include:

# Biling and pavment options to mest your nesds

s Our account center allows you to manage your Atmos Energy account
onling

# Referralz to energy assiztance agencies in your area

#» Safety messages/information to help you and your family safeby use
natural gas

# Tips to help vou =ave money on your energy billz

# Resources connecting buiders and develepers with our service
reprezentatives

Customer Messages and Bill Inserts

To provide up-to-date information to our customers, the inzerts and
announcements enclozed in our menthly bills are available online.

» Customer Mezsages and Bill Inzertz
Understanding Your Gas Bill

Understanding your gas bill iz an important step to maximizing the efficiency of
vour energy consumption. View the details on a 2ample bill to understand the
chargez for diztributing natural gas to you, cost for the natural gaz bazed on the
volume consumed, plus any taxes, franchize fees or other charges.

* our Bill Explained

Additional Resources

Start new service

OTHER BUSINESSES

INVESTORS

EMN ESPANOL

1-888-286-6700

MY E-ACCOUNT

Access your Atmos
Energy accounts online.

USERNAME

PASSWORD

v

Register Now
Forget Your
Username?
Forgot Your
Password?

v

w

GO

MY E-ACCOUNT »*
FEATURES INCLUDE

» Budget Biling Plan

» Automatic Biling Plan
» Electronic Billing Plan
» PayView Ny Bill

\

/EUSTOMER SERVICE \ﬁ

If you're starting new =ervice, you can either submit a request through our Connection Center, or give us a call and

we'll =&t up your account quickly.

Phone System Shortcut ( pdf) - Speed through our phone gystemn to make a bank draft payment.

Gas Rates & Tarffs
Customer Infermatien and Bill Inzerts
Frequently Asked Questions

Some of the documents on this page are presented in Adobe® Pertable Document Format (PDF). To view a PDF file,
you must have the Acrobat® Reader program, available for free by clicking the "Get Acrobat Reader” icon.

AFF=

Account login
and reasons
to create an
account are
prominent an
Custamer
Service page.




